Program

Unlocking the (Digital) Potential of the Bush

The Broadband for the Bush Alliance is a group of organisations that are
committed to the digital inclusion of remote and rural Australia. The Alliance
brings together a range of stakeholders with expertise in communications, remote
service delivery, and community engagement.

The Broadband for the Bush Forum is an engagement of remote and rural
stakeholders with key decision makers to build collaboration and deliver the
best possible policy outcomes.

FORUM STREAMS
C

Local connected communities
What are the solutions to increasing access and participation? What are the risks and
challenges involved? Share and learn from some of the most successful case studies.

Strong and sustainable economy

E

How is technology linked to accessing economic outcomes? What are the personal,
commercial, community, regional and national considerations? Explore digital service delivery
in the context of economic outcomes.

Breakthrough innovations and technology

I

What are the new technologies (e.g. ‘the Internet of Things’, robotics and drones, and 3D
printing) and enablers of remote connectivity (e.g. last mile solutions, new innovations in
backhaul, pico-cells, and mesh) and what are the social and economic consequences? See,
feel and interact with the new technologies first hand.

Engaged government

G

What are the active government programs and policies? What are the opportunities
(e.g. National Stronger Regions, Indigenous Advancement Strategy, Northern Australia
Development, and NBN Co) and what are the service provider perspectives? Contribute to
moving the agenda forward and be equipped to adapt to the new environment.
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Day 1 | Wednesday 15 July 2015
7:45 – 8:30

Arrival and registration (room: 5.02)
Room 5.03 (Waterfront Theatre)

8:30 – 9:15

Room 3.20		

Room 3.21

Welcome to Country
Dorrie-Anne Raymond | Larrakia Nation Aboriginal Corporation

Welcome to Day 1
Brad Howarth | Ambassador, Broadband for the Bush Forum

Opening remarks
Ray Heffernan | Chair, Broadband for the Bush Alliance

Opening address
Hon Michael McCormack MP | Federal Member for Riverina and
Parliamentary Secretary to the Minister for Finance
9:15 – 10:30

Welcome and keynote address
Entering the fourth wave of education engagement
Professor Martin Carroll, Pro Vice-Chancellor, Academic, Charles Darwin
University

I

Keynote address
Stories from the network’s edge
Matthew Perault | Director of Global Connectivity, Facebook | internet.org

Indigenous Focus Day: an overview
Christine Ross | Moderator, Indigenous Focus Day

C

10:30 – 11:00 Morning Tea (room: 5.04)
11:00 – 12:00 Panel

Workshop
Cyber safety bootcamp

The commercial realities of a changing telecommunications
scene in remote Australia

Mia Garlick | Director of Policy,
Facebook

Facilitator:
John Huigen | Principal, Huigen Advisory
Panelists:
• Gavin Williams | General Manager, Fixed Wireless and Satellite, NBN Co
• Che Metcalfe | Executive Director and Co-Founder, Uniti Wireless;
• Daryl Knight | General Manager | Business and Government, iiNet;
• Ivan Cook | Corporate Affairs, Telstra
• Peter Williams | Sales Director, Optus Satellite
E
12:00 – 12:45 Panel

Integrating teleHealth into clinical practice, beyond the technology
challenges
Facilitator
Apolline Kohen | Senior Policy Adviser, Ninti One
Panelists
• Dr Adam Brownhill | Rural Medical Officer, Central Australian Aboriginal
Congress
• Dr Liam Caffery | TeleHealth Technology Director, Centre for Online Health,
University of Queensland
• Dr David Doolan | Chief Health Information Officer, Telstra Health
• Dr Simon Quilty | Medical Specialist, Katherine Hospital, NT Department of
Health
• Dr Bernard Westley | Clinical and Public Health Advisor, NT Medical Local

G
12:45 – 1:30

C

Lunch (room: 5.04)

#bushbroadband
@BushBroadband
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www.facebook.com/broadbandforthebush

Day 1 | Wednesday 15 July 2015

1:30 – 2:00

Room 5.03 (Waterfront Theatre)

Room 3.20		

Room 3.21

Digital education

Go Digi: Breaking down the
digital confidence barriers

Ethical digitisation of
Aboriginal and Torres Strait
Islander culture, country and
peoples

Nick Long | Executive Director, Information and Technologies, Department of
Brendan Fitzgerald | Manager
Education and Training (QLD)
Digital Inclusion, Infoxchange

G
2:00 – 2:30

Mikaela Jade | Manager,
Innovation PwCs Indigenous
Consulting

Tegan Kop | Communications
and Community Engagement
Coordinator, Infoxchange

Connecting the gap: lnd rights and future economies
Joe Morrison | Chief Executive Officer, Northern Land Council

E
2:30 - 3:00

Digital intelligence for agriculture: developments and applications

I

The CAT mobile phone
Indigenous Focus Day: Forum
hotspot: extending remote
linkages and connections
area cellular mobile coverage

Dr David Henry | Principal Research Scientist, CSIRO

I
3:00 – 3:30

C

Andrew Crouch | Senior Research
and Projects Officer, Centre for
Appropriate Technology

Christine Ross | Moderator,
Indigenous Focus Day

The connected knowledge economy: opportunities for the bush
Dr Mike Briers | Founding CEO, Knowledge Institute

E
3:30 – 4:00

Afternoon Tea (room: 5.04)

4:00 – 5:00

Fishbowl: a lively interactive discussion with rotating chairs

I

C

The digital revolution in remote Australia: do you want the good news or the
bad news?
Facilitator:
John Huigen | Principal, Huigen Advisory
Guests:
• Penny Griffin | Manager Digital Economy, Department of Commerce (WA)
• Brad Howarth | writer, speaker, author
• Daryl Knight | General Manager, Business and Government, iiNet
• Andrew McInerney | Head of Enterprise & Government Solutions, Australia
Post

Closing remarks
Brad Howarth | Ambassador, Broadband for the Bush Forum

6:00 – 8:00

Join fellow delegates for drinks and nibbles at Il Lido
Forum Reception (venue: Il Lido)
Darwin Waterfront Precinct, Wharf One, f3/19 Kitchener Dr., Darwin
NT 0800

#bushbroadband
@BushBroadband

www.facebook.com/broadbandforthebush
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Day 2 | Thursday 16 July 2015
8:00 – 8:30

Arrival and registration (room: 5.02)
Room 5.03 (Waterfront Theatre)

8:30 – 8:45

Room 3.20		

Room 3.21

Workshop
The future of satellite:
connecting communities in
rural and regional Australia

Workshop / “Digital making”
for engaged learning
environments

Welcome to Day 2
Brad Howarth | Ambassador, Broadband for the Bush Forum

8:45 - 10:30

How to build the future: facilitating innovation from primary schools
to the corporate world
Joanne Jacobs | Managing Partner, Disruptor’s Handbook, Board member,
Code Club Australia , Mentor, Telstra’s accelerator for startups, muru-D

B
I
Unleashing the potential of regional WA
Penny Griffin | Manager Digital Economy, Department of Commerce (WA)

E
Making the long term satellite service a reality
Gavin Williams | General Manager, Fixed Wireless and Satellite, NBN Co

I

10:30 – 11:00 Morning Tea (room: 5.04)
11:00 – 11:30

Panel
2015 Regional Telecommunications Review Consultation
Facilitator:
Deena Shiff | Chair, Regional Telecommunications Independence Review
Committee

Zoe Betar | Learning Experience
Designer, National Centre of
Indigenous Excellence;
Melissa Fuller | Co Founder, Three
Farm;
Kelly Tagalan | National Program
Manager, Code Club Australia;
Nicolette Venn | State Manager,
Qld and NT, National ICT Australia

Peter Williams | Sales Director,
Optus Satellite

I

G
12:00 – 12:45 The future of the Universal Service Obligation

Next generation video
collaboration systems for
regional Australia

Teresa Corbin | Chief Executive Officer, Australian Communications
Consumer Action Network

Peter Carter | Digital
Transformation Consultant,
National ICT Australia

G

I

12:45 – 1:30 Lunch (room: 5.04)

#bushbroadband
@BushBroadband
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www.facebook.com/broadbandforthebush

C

Day 2 | Thursday 16 July 2015
Room 5.03 (Waterfront Theatre)
1:30 – 2:10

Room 3.20		

Room 3.21
Workshop
Building better connections:
how could Australia Post
help?

Indigenous Digital Excellence
April Long | General Manager Enterprises and Programs, National Centre of
Indigenous Excellence
Grant Young | Indigenous Digital Excellence Director, National Centre of
Indigenous Excellence

Jaymie Zadow | Regional
Manager SA/NT Retail - Postal
Service, Australia Post

C
2:10 – 2:50

Connections in the parks

E
Additive manufacturing and
digital fabrication

Chris Day | Director, Parks and Wildlife Commission of the Northern Territory

IT Training in Indigenous
communities: Beyond Remote
Indigenous Public Internet
Melissa Fuller | Co Founder, Three Access
Farm
Facilitator:
Daniel Featherstone | General
Manager, Indigenous Remote
Communications Association

I

E
2:50 – 3:30

Libraries and their role in the digital economy

Bringing on-line home, to
work for our town... plus more

Janette Wright | CEO and State Librarian, State Library of QLD
Mark Miller | Creative and
Strategy, TouchPoint Media;
Laurie Ward | Technology and
Development, TouchPoint Media

G

I

G

3:30 – 4:00 Afternoon Tea (room: 5.04)
4:00 – 5:00 Fishbowl: a lively interactive discussion with rotating chairs
No one escapes digital disruption
Facilitator:
John Huigen | Principal, Huigen Advisory
Guests:
• Brad Howarth | writer, speaker, author
• Grant Young | Indigenous Digital Excellence Director, National Centre of
Indigenous Excellence

#bushbroadband
@BushBroadband

www.facebook.com/broadbandforthebush
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Welcome to Country
Dorrie-Anne Raymond | The Larrakia Nation Aboriginal Corporation
The Larrakia people are the traditional owners of the Darwin region. Larrakia country runs from Cox peninsula in the west to Gunn
Point in the north, Adelaide River in the east and down to the Manton Dam area southwards.

The Larrakia people have made the Larrakia Nation Aboriginal Corporation their legal representative, responsible for ensuring that
their country and people are looked after and that they play an active role in the decisions that affect them. The Larrakia Nation
also works on their behalf developing economic opportunities that create jobs for Larrakia people or provide funding for projects
that support their people.

Opening remarks
Ray Heffernan | Chair, Broadband for the Bush Alliance
Ray had an extensive career in technical, administration, marketing and sales roles. He provides strategic advice to government
and industry on the digital economy and on telecommunications matters. He commercialised internet and IT service to
Indigenous communities in Cape York. Ray also has served on the Board of Queensland’s largest vocational education institution
guiding its commercialisation framework and practices. Ray provides significant advice and guidance on infrastructure projects,
training, policy development and promoting the digital needs in Central West Queensland.

Opening address
The Hon Michael McCormack MP | Federal Member for Riverina and Parliamentary Secretary to
the Minister for Finance
Michael, a long term Riverina (NSW) resident began his career as a journalist before becoming a newspaper editor at the age of
27 and then co-founder of a media and publishing small business in Wagga Wagga. He was elected to Parliament in 2010 as the
Member for Riverina and in 2013 was appointed Parliamentary Secretary to the Minister for Finance. Michael is a keen advocate
for regional Australia standing up for issues such as importation of New Zealand apples, Murray-Darling Basin Plan and foreign
take-over of GrainCorp.
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Welcome and keynote address
I

Entering the fourth wave of education engagement
Higher education has undergone many delivery changes; face to face, then by correspondence (including compulsory
on-campus intensives). From the 1990s, with the rise of the internet, the use of Learning Management Systems (such as
Moodle and Blackboard) revolutionised the way in which higher education at a distance occurred. While this was mostly
still based upon delivering content rather than engaging in activities, interactive features (such as discussion boards,
blogs, wikis and online classrooms) have been progressively introduced. Pedagogically, the LMS helped enable the
notion of flipping the classroom such that precious contact time focuses on learning and assessment activities rather
than content provision. Now we are at the cusp of the fourth wave of education engagement: social learning. New
classes are porous: staff, students and interested stakeholders (such as industry and the professions). This is a profound
change in pedagogy that is truly student-centric, relevant, engaging, dynamic and contemporary.

Martin Carroll | Pro Vice-Chancellor Academic, Charles Darwin University
Martin Carroll, Pro Vice-Chancellor Academic at Charles Darwin University, has responsibilities including
academic planning and policy, learning and teaching quality, innovative learning technologies, professional
development, academic partnerships and academic accreditation. Martin is a leader in academic quality
assurance and a multi-award winning international speaker, consultant and author. He is a primary architect of
the quality assurance systems for tertiary education in the Sultanate of Oman and in the Dubai Free Zones.

Keynote address
C

Stories from the network’s edge
Connecting the unconnected: We believe everyone in the world deserves to enjoy the benefits of being online. Australia’s
long-term future relies heavily on digitally upskilling the entire population regardless of residence. The 2014 Deloitte
global study found increased connectivity could create new jobs, reduce poverty, and reduce global child mortality. But
only about a third of the world is online. Over the last couple years, Facebook’s Internet.org program has focused on
connecting the last two-thirds. Internet.org partners with mobile operators to enable people to access a set of valuable
basic internet services without paying for data as an onramp to the broader Internet. This includes tools for education,
healthcare, jobs, communication and local news and information. This presentation focuses on some of those lessons
we have learned along this journey and how true partnership between the commercial sector, government, academia
and non-for-profits enables these concepts to become true successes.

Matthew Perault | Head of Global Policy Development, Facebook | Internet.org
Matt leads the team that appropriate policy responses by Facebook to new and emerging issues, including
working on internet.org from its inception. Prior to joining Facebook, Matt was Counsel at the Congressional
Oversight Panel. He previously worked as a consultant at the World Bank and served as a law clerk for the
U.S. District Court for the District of Columbia. Matt holds a law degree from Harvard Law School, a Master’s
degree in Public Policy from Duke University’s Sanford School of Public Policy, and a Bachelor’s degree in
political science from Brown University.
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Panel sessions
E

The commercial realities of a changing telecommunications scene in remote Australia
There is a lot happening in remote Australia: the NBN Co rollout, switch-over from ISS and NSS, digital training, data
retention, the deregulation thrust and Mobile Blackspot Program to name but a few. The telecommunication access
and opportunities that ultimately will become available to consumers will depend on how telecommunication providers
respond and that will be driven by commercial and other strategic imperatives.
This panel session aims to give insight into the factors that drive telco investment, commercial and customer responses.

Facilitator
John Huigen | Principal, Huigen Advisory
John assists boards and leaders thrive and their businesses prosper through vision and mission focus, strategy,
change, leadership development and sharp strategy to positively harness technology and other disruptors. He
is passionate about building intercultural leadership to create a shared future for all Australians. John’s past roles
include CEO of Desert Knowledge Australia and Chair of the Broadband for the Bush Alliance. He continues his
interest in garnering the benefits of technology to remote Australia.

Panelists
Ivan Cook | Corporate Affairs, Telstra
Ivan Cook is a policy manager in the Corporate Affairs
division of Telstra, responsible for aspects of Telstra’s
mobiles and media businesses and international
telecommunications policy issues. He was previously
Policy Director at the B20 Australia and a Project Director
at the Lowy Institute for International Policy.

Gavin Williams joined nbn™ as General Manager,
Fixed Wireless & Satellite in June 2014 with overall
responsibility for fixed-wireless and satellite products.
Prior to joining nbn™ Gavin had over 20 years of product
management, marketing and commercial management
experience in the Telco and ISP market, including a
lengthy spell with Optus.

Daryl Knight | General Manager, Business
and Government, iiNet

Peter Williams | Sales Director, Optus
Satellite

Daryl has more than two decades of experience in the
technology industry. He is accountable for the Business
division of iiNet, focused on business and Government.
He provides leadership and direction to ensure iiNet
Business and subsidiary brands can provide for and
capitalise on growth opportunities establishing plans
and strategies to expand the customer base. Daryl
holds a Bachelor of Management (Marketing) degree,
is a Graduate of AICD and is also a Governor of the
American Chamber of Commerce.

Peter is the Sales Director for Optus Satellite and has
been with Optus for over 19 years. His responsibilities
include major free to air and subscription television
broadcasters, satellite requirements for Defence, plus
consumer and business broadband services. He was a
major contributor on the NBN Co First Release Satellite
Service project team, working to providing broadband
satellite services to premises beyond the reach of
fibre and wireless technologies. Peter has 30 years of
experience in satellite and digital technologies.

Che Metcalfe | Executive Director and
Co-Founder, Uniti Wireless
Che has founded three successful technology
companies to deliver profitable businesses. His first
company Kukan Studio became one of Australia’s
leading mobile application development companies
with major clients including Electronic Arts, THQ, Player
One, Rockpool & ABC. Che is a past President of AIMIA
SA, has served on several technology industry boards
and co-founded the ‘Mega’ Program. As co-founder
of Uniti Wireless Che is now focused on delivering
high speed broadband to those with poor performing
Internet.

10

Gavin Williams | General Manager, Fixed
Wireless and Satellite, NBN Co

G

Integrating teleHealth into clinical practice, beyond the technology challenges
The federal government has invested significantly into teleHealth programs over the past several years. Although the cost of
network connectivity and video conferencing hardware is significant for remote health clinics, there is evidence to suggest
the benefits are great. Studies have been undertaken to evaluate the cost effectiveness of teleHealth usage with positive
results. Patients have reported considerable advantages to medical consultations using these technologies including
reduced waiting and traveling times. With a further commitment from government, teleHealth must become a mainstream
activity of health services and health departments.
This panel session will look at the challenges that still exist for the use of teleHealth in remote Australia and where the new
impacts of this approach to health service delivery are to be found.

Facilitator
Apolline Kohen | Senior Policy Adviser, Ninti One
Apolline Kohen is currently Senior Policy Adviser at Ninti One. Her role involves providing high level strategic
advice and policy analysis to support long-term planning and inform Ninti One’s response to critical issues
relevant to remote Australia. She has a background in arts management, policy analysis and community
development. She has been Ninti One’s representative on the Broadband for the Bush Alliance Committee
since its establishment in 2012. This year, she took part in the organisation of the B4B Forum IV.

Panelists
Dr Adam Brownhill | Rural Medical
Officer, Central Australian Aboriginal
Congress
He is an early adopter of online booking of outpatient
appointments. In 2012 Dr Adam received a Lifetime
Award from British Association of Immediate Care
Schemes. Moving to Australia in 2013 he drove the
use of Telehealth. He is a strong supporter of health
technology and advocate for better remote internet.
He is now the Senior Medical Officer at Congress
supporting the remote communities of Santa Teresa,
Amoonguna, Ntaria, Utju and Mutijulu. Dr Adam was
awarded 2015 NT GP.

Dr Liam Caffery | TeleHealth Technology
Director, Centre for Online Health,
University of Queensland
Dr Liam Caffery is the Director of Telehealth
Technology (UQ) and an executive member of the
Australasian Telehealth Society. Liam is actively
involved in teleHealth service delivery via his work
programs including Residential Aged Care, support
for rural GPs and school-based allied health services.
Liam has been instrumental in the implementation
of an emerging body of work where teleDiabetes
services provide specialist endocrinology services
from the PAH teleHealth Centre to regional and
remote Aboriginal Medical Services in Queensland.

Dr David Doolan | Chief Health
Information Officer, Telstra Health
Dr David Doolan is responsible for leading clinical
engagement and solution definition and design at
Telstra Health. Prior to joining Telstra, Dr Doolan was
the Director, Clinical IT Support and Development
for Hunter New England Health. He was responsible
for selection, implementation and support of clinical
information systems across 42 hospitals. Dr Doolan also
led the design and implementation of clinical teleHealth
services including in home patient monitoring and
support for teleCritical care and teleStroke.

Dr Simon Quilty | Medical Specialist,
Katherine Hospital, NT Department of
Health
Simon Quilty is a solo specialist general and acute
care physician working at Katherine Hospital that
has a catchment of approximately 400,000 square
kilometres. The tropical north vast distances and
extreme weather create unique challenges to providing
quality health care. With a background in engineering
and public health, Dr Quilty has an interest in developing
sustainable health care systems in challenging
environments, and is driving teleHealth services for the
Katherine Region as a key technology to achieving these
outcomes.

Dr Bernard Westley | Clinical and Public
Health Advisor, NT Medical Local
Dr Bernie Westley is an experienced general practitioner,
educator, clinical leader and military medical officer.
Roles include Australian Defence Force clinician/
linguist/cultural advisor and health planner, after-hours
acute care, family and remote locum GP and works parttime for Northern Territory Medical Local. Dr Westley is
also the SMO for NORFORCE and Chair-elect Hospital
and Specialist Working Group Northern Territory
Aboriginal Health Forum. Dr Westley contributes to
various forums relating to teleHealth, integration of
health services and clinical education.
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G

2015 Regional Telecommunications Review
On 5 May 2015, the Regional Telecommunications Independent Review Committee was established by the Australian
Government to undertake the 2015 Regional Telecommunications Review. The legislated review is conducted every
three years to consider the adequacy of telecommunications services in regional, rural and remote parts of Australia. This
includes whether people in these areas have equitable access to services that are important to them. The Committee
will also consider the impact of infrastructure and service improvements including NBN enabled services and the impact
of the Mobile Black Spot Programme. The relevance going forward of the current universal service obligations, and the
associated consumer safeguards and protections that relate to service connection, repair and maintenance will also be
considered. This session seeks input on digital issues important to remote businesses and residents.

Facilitator
Deena Shiff | Chair, Regional Telecommunications Independence Review
Committee
Deena Shiff has over 25 years telecommunications industry. She served as a Group Managing Director at
Telstra between 2005 and 2013 heading the Wholesale Division, established Telstra Business and was the
founding CEO of Telstra Ventures. Deena is a Non Executive Director and is on Boards or Advisory Boards of a
number companies operating in the areas of communications and technology. She is a former Deputy Chair of
Efic, and has served on the NSW Taskforce on the Digital Economy.
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Workshops
C

Cyber safety bootcamp
This session will discuss how people are using Facebook in Australia, important tips for communities in how to stay safe
online and how to best utilise social media platforms like Facebook to share important safety and other community
information.

Mia Garlick | Director of Policy, Facebook
Mia heads up policy for Facebook in Australia and New Zealand. Prior to joining Facebook, Mia was the
Assistant Secretary for Digital Economy and Convergence Strategy at the Department of Broadband,
Communications and the Digital Economy. Mia lived in Silicon Valley working as the Product Counsel for
YouTube and the General Counsel for the non-profit Creative Commons. She has a Master of Laws from
Stanford Law School and Bachelor of Law and Arts from the University of New South Wales.

C

Indigenous Focus Day: Forum linkages and connections
The Broadband for the Bush Indigenous Focus Day is a gathering of remote Indigenous Australians to explore the
opportunities of appropriate digital access and the challenges of connectivity in the bush. It is a dedicated forum for
remote Aboriginal and Torres Strait Islander community members to describe projects from their communities in the use
of broadband and telephony applications, and share experiences of positive change as well as challenges and pitfalls.
This year’s Indigenous Focus Day was held on Tuesday 14 July 2015, and was coordinated by the Indigenous Remote
Communications Association and the Australian Communications Consumer Action Network. It focused on consumer
needs, bringing together people from remote communities in the Top End and central Australia that have most to gain
from digital inclusion. The dynamic program explored common issues for remote community users under the themes of
affordability, accessibility, awareness and appropriateness.
This workshop is an opportunity to discuss the outcomes of this year’s Broadband for the Bush Indigenous Focus Day, to
explore these in more detail, and contribute to the reporting of the event.

Christine Ross | Moderator, Indigenous Focus Day
Christine Ross is an Arrernte/Kaytetye desert woman born in Alice Springs and grew up in Darwin. Initially
employed as a NT teacher she spent 14 years teaching. Christine was the General Manager of the Central
Australian Aboriginal Media Association in Alice Springs in 1999-2001. She worked in the WA Resource Sector
as Indigenous Employment Superintendent in 2011 with Leighton Contractors and the former Manager of
Indigenous Relations for Laing O’Rourke. Her consultancy specialises in Indigenous employment programs,
training, mentoring and facilitating Indigenous conferences and forums.
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I

The future of satellite: connecting communities in rural and regional Australia
Optus Satellite has been providing satellite broadband services across Australia, and particularly to communities in
regional areas, since the first broadband service was delivered over satellite to the Australian people by Optus.
During this workshop:
•
•
•

Learn how different satellite products can be tailored to meet individual business requirements.
Identify how remote communities across Australia differ in their communication needs.
Explore the long term benefits of satellite internet connectivity and voice communications to educate remote
communities.

Peter Williams | Sales Director, Optus Satellite
Peter is the Sales Director for Optus Satellite and has been with Optus for over 19 years. His responsibilities
include major free to air and subscription television broadcasters, satellite requirements for Defence, plus
consumer and business broadband services. He was a major contributor on the NBN Co First Release Satellite
Service project team, working to providing broadband satellite services to premises beyond the reach of fibre
and wireless technologies. Peter has 30 years of experience in satellite and digital technologies.

I

C

“Digital making” for engaged learning environments
There is a known shortage of people developing coding and related skills to designing and building new digital
technologies. Finding engaging methods, tools and programs is an important step in “lighting the fire” for young people
to engage with technology in ways that as more than just users.
This session will allow participants to look and play with a number of ‘tried and tested’ tools, such as a LEGO robotics
kits, 3D printers, online tools for coding, game building and computational logic. The session will be co-facilitated by a
number of experts and will provide opportunities to explore the technologies, and ask questions of their applications,
including the possibilities of using them in Indigenous cultural contexts.
This session will be of particular interest to educators, or anyone who is looking to implement “maker spaces” (e.g. in
libraries, schools, community centres). As an interactive session, there will be ample opportunity for all participants to
share their insights, learnings, tips, questions etc. related to applying these tools in different contexts.

Zoe Betar | Learning Experience
Designer, National Centre of
Indigenous Excellence
Zoe Betar is a proud Bundjalung woman from
Northern NSW and has a Bachelor of Education
and Bachelor of Arts at the University of Sydney.
She worked with the Australian Indigenous
Mentoring Experience in varying roles. Now at the
National Centre of Indigenous Excellence as the
Learning Experience Designer in the Indigenous
Digital Excellence Team where she builds,
collaborates and presents workshops with and
for young ones in the areas of “digital making”—
coding and the building of online games, 3D
printing and robotics.

Nicolette Venn | State Manager, QLD
& NT, Digital Careers
Nicolette works with QLD and NT stakeholders to
provide opportunities for primary and high school
students to engage in positive technology/
digital experiences; support teachers deliver the
exciting new digital curriculum; and promote the
wide range of career opportunities within the
Information and Communications Technology
field.
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Melissa Fuller | Co Founder, Three
Farm
Melissa Fuller is the co-founder of Three
Farm, an education startup focusing on design
and technology, and Makers Place, a not for
profit learning environment that serves as a
gathering point, a place where communities of
makers connect to work on projects using new
technologies and traditional tools. Melissa’s
vision is a sustainable and ethical future
informed and encouraged by the principals of
the next Industrial Revolution. She is interested
in democratisation of manufacturing and the
movement into Additive Manufacturing.

E

Building better connections: how could Australia Post help?
Australia Post has over 200 years of working alongside Australian communities to build better connections between
people, business and government. In a rapidly changing world Australia Post needs to change its approach to adapt
to community needs. This includes adapting existing services and designing new service offerings for community and
business as we all adapt to new and emerging digital technologies. Join us to understand some of these changes and
importantly add your voice, thoughts and ideas to help shape the future of Australia Post.

Jaymie Zadow | Regional Manager SA/NT Retail - Postal Service, Australia Post
Jaymie is the senior Australia Post executive responsible on the delivery of essential postal services across the
South Australian and Northern Territory regions. He has a unique blend of experiences and skills that allows
him to work closely with his team and clients to deliver optimal outcomes for all parties.

G

IT Training in Indigenous communities: Beyond Remote Indigenous Public Internet Access
It was recently announced that the Remote Indigenous Public Internet Access (RIPIA) program will end in mid 2015 and
that a new IT training and access program will replace it over the next three years.
Attended by federal government program coordinators, state government representatives (libraries, etc.), NGOs and
others, this session will provide an opportunity for existing and aspirant delivery agencies to discuss the outcomes of
RIPIA, and make suggestions for the direction and scope of the new program.

Daniel Featherstone | General Manager, Indigenous Remote Communications
Association
Daniel, GM IRCA (2012) previously worked as Manager of Ngaanyatjarra Media from 2001 where he helped
develop the fledgling organisation into an industry leader, supporting a range of media and communications
programs in 15 communities in the Ngaanyatjarra Lands of WA. Key projects including the establishment
of a Irrunytju dedicated media and communication centre, development of online communication centres
and IT training in all RIBS communities, integral role in the establishment of the Ngaanyatjarra Lands
Telecommunications Project and last-mile WiFi delivery.
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Presentations: Engaged government
Digital education
This presentation will outline the Department of Education and Training’s use of broadband to deliver education
services to 1200 schools across Queensland. It will explore some of the strategies and tools that are utilised and
discuss some of the challenges faced.

Nick Long | Executive Director, Information & Technologies, Department of
Education and Training (Queensland)
Nick sees his role as an ICT enabler for the department giving the ability to empower the eBusiness
transformation and underpin digital education delivery. Nick also has a passion for connected learning
outcomes especially in bridging the digital divide to remote and rural schools. “In an environment where your
core clients are of a young age, it can be a very challenging task to constantly be aware of the technology
pace that is set by the students.”

The future of the Universal Service Obligation
The Universal Service Obligation has been, and remains, an important consumer protection by ensuring that fixed line
voice services are available to consumers everywhere, regardless of where they live. But how can it be future proofed, so
that it continues to deliver for consumers? Industry, government and consumers need to tackle some big questions if the
USO, or something like it, is to remain effective in delivering connectivity in a restructured communications landscape.
The presentation will identify current problems and gaps from a consumer perspective, and explore what a universal
communications service should mean in a multi-technology environment: what services and functions should it
encompass, and how could these be delivered?

Teresa Corbin | Chief Executive Officer, Australian Communications Consumer
Action Network
Teresa Corbin is a co-founder of ACCAN, which formed in July 2009. Teresa was appointed Chief Executive
Officer in October 2010. From 1995-2003 Teresa worked in various roles at Consumers’ Telecommunications
Network and was Chief Executive Officer from 2003-09. Teresa has 15 years experience working in
telecommunications policy and her community sector links span a 20-year period.

Libraries and their role in the digital economy
With the changes in the ICT landscape, connections to the internet, digital literacy skills and awareness of availability of
information are challenges facing all Queenslanders. Remote and Rural Queensland faces even greater challenges in
relation to connectivity and resources available to improve their digital skills. Queensland’s public library network has
been providing informal educational opportunities for local communities for many years. With the rapid uptake of new
technologies and increasing pace of technological change, this is a role which libraries may continue to play a significant
role in well into the future. The digital age has well and truly arrived: how have public libraries responded?

Janette Wright | State Librarian & Chief Executive Officer, State Library of
Queensland
Janette Wright, State Librarian and CEO State Library of Queensland has responsibility for capturing the
documentary heritage of Queensland and aims to reach all Queenslanders regardless of whether they are
in remote areas of the state; or whether they lack access to broadband telecommunications. With a career
in the library sector, local government and supplier of ICT and publishing services to the sector, Janette has
long been an advocate for the development of broadband infrastructure for those in the bush.
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Presentations: Local connected communities
Indigenous Focus Day: an overview
The Broadband for the Bush Indigenous Focus Day is a gathering of remote Indigenous Australians to explore the
opportunities of appropriate digital access and the challenges of connectivity in the bush. It is a dedicated forum for
remote Aboriginal and Torres Strait Islander community members to describe projects from their communities in the use
of broadband and telephony applications, and share experiences of positive change as well as challenges and pitfalls.
This year’s Indigenous Focus Day was held on Tuesday 14 July 2015, and was coordinated by the Indigenous Remote
Communications Association and the Australian Communications Consumer Action Network. It focused on consumer
needs, bringing together people from remote communities in the Top End and central Australia that have most to gain
from digital inclusion. The dynamic program explored common issues for remote community users under the themes of
affordability, accessibility, awareness and appropriateness.
This short presentation will provide a summary of the key insights and outcomes of this year’s Broadband for the Bush
Indigenous Focus Day.

Christine Ross | Moderator, Indigenous Focus Day
Christine Ross is an Arrernte/Kaytetye desert woman born in Alice Springs and grew up in Darwin. Initially
employed as a NT teacher she spent 14 years teaching. Christine was the General Manager of the Central
Australian Aboriginal Media Association in Alice Springs in 1999-2001. She worked in the WA Resource Sector
as Indigenous Employment Superintendent in 2011 with Leighton Contractors and the former Manager of
Indigenous Relations for Laing O’Rourke. Her consultancy specialises in Indigenous employment programs,
training, mentoring and facilitating Indigenous conferences and forums.

Go Digi: breaking down the digital confidence barriers
Go Digi is a 4-year National Digital Literacy project funded by Australia Post and delivered by Infoxchange. This session
discusses how to become a network partner and a mentor and what that can mean for learners in our community.

Brendan Fitzgerald | Manager
Digital Inclusion, Infoxchange
Brendan Fitzgerald is the Digital Inclusion
Manager for the NFP social enterprise
Infoxchange where he leads a number of
programs including Australia’s first national
digital literacy program Go Digi (www.godi.
org.au). Brendan has extensive experience in
developing and delivering community based
ICT programs. He was one of Australia’s
Ambassadors to the UN sponsored Internet
Governance Forum in 2013. Prior to joining
Infoxchange he was a member of the Senior
Management Team at the State Library of
Victoria for eight years.

Tegan Kop | Communications and
Community Engagement Coordinator,
Infoxchange
Tegan has been part of the Infoxchange digital
inclusion team for over 5 years. She has a passion
for social justice, which is best evidenced in her
main area of expertise; digital inclusion, and how it
is constructed and addressed in our society. She
likes it when people refuse to be bystanders and
tries almost always to not be one too. Currently she
is completing an MBA through the University of
Canberra.
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Indigenous Digital Excellence
Australia’s First Peoples have been innovating for more than 40,000 years. So what happens when digital technology
is embraced by the world’s oldest living culture? We believe the answer can aptly be described as “Indigenous Digital
Excellence”. But what does this mean, in practice? What does it look like? And how might we encourage more of it?
We’ve been witness to some inspiring examples already, but much seems to be happening in isolation. And what we’re
hearing from our community is that more support for action, for what works (self-determined, community-driven activity)
is required.
How can we harness this collective action for greater impact? How might we align our activities, and the language we
use to articulate our goals, in a way that maximises (collective) benefit to community? Building upon the work embodied
in the IDX Vision discussion paper, this session will explore:
•
•
•
•
•
•
•
•
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IDX as a concept—what is it?
the case for IDX
examples of IDX already happening in community
participants’ views and needs, as well as things they have tried that
worked or didn’t
some frameworks and related objectives
points of action: ways to get started today
the power of having a national IDX strategy
and how might the IDX Initiative support others in establishing/realising
their own IDX strategy.

April Long | General Manager
Enterprises and Programs, National
Centre of Indigenous Excellence

Grant Young | Indigenous Digital
Excellence Director, National
Centre of Indigenous Excellence

April, an experienced entrepreneurial program
manager has a commitment to teaching and
learning working with clients including young
Indigenous Australians, corporates, university
students, academics and the general public. She
has experience working at all levels including
middle management, senior management
and directorships / advisory roles. In addition
to having the breadth of general management
experience, her particular strengths include
strategic leadership and management, policy and
business development.

Grant is the Director of the IDX Initiative at the
National Centre of Indigenous Excellence. The
Initiative aims to inspire, build and connect the
next generation of Indigenous digital makers.
He leads a multi-disciplinary team to deliver
a variety of activities, including interactive
learning experiences using technologies such
as LEGO robotics, MIT Scratch, and 3D printing.
The Initiative also runs the IDX Hub in Redfern,
an adaptable and flexible workshop and
innovation space.

Presentations: Breakthrough innovations
and technology
Ethical digitisation of Aboriginal and Torres Strait Islander culture, country and peoples
With growing interest in and access to the internet across Australia, and by Indigenous Peoples’ globally the question of
ethical digitisation of Indigenous Cultures, Country and Peoples is being explored. Mikaela recently addressed the United
Nations Permanent Forum on Indigenous Issues at the New York Headquarters to start an international conversation
about cultural protocols, social licensing, and the role of Indigenous peoples setting their own digital agendas around
data ownership, digital sovereignty, and intergenerational management of data produced by through controlled data
collection, and passive data collection (metadata). Mikaela currently provides advice to Indigenous communities around
the world regarding mobile, wearable and drone technologies and is interested in ensuring corporations that collect and
harvest data can do so in partnership with Indigenous Peoples to advance economic and social outcomes for everyone
involved.

Mikaela Jade | Manager, Innovation PwCs Indigenous Consulting
Mikaela is a Cabrogal woman with a background in science. She has held executive government positions.
Working with remote Aboriginal communities she established multi-clan agreements securing marine turtle
and dugong conservation, brokering Indigenous enterprises and sustainable tourism planning (Great Barrier
Reef and Ningaloo Marine Park). She is recognised by the UN as a leader in the field of the cultural ethical
digitisation and knowledge. She has created digital augmented reality applications empowering Indigenous
peoples to draw economic benefit from their cultural knowledge.

Digital intelligence for agriculture: developments and applications
The high level challenges for our agricultural industries are clear: the requirement for significant productivity gains, and
the need for sustainable, viable industries to be capable of consistently production margins. Increased climate variability
and low water availability challenges our competitive advantage based largely on low cost of production and utilisation of
home-grown pastures and forages. Environmental considerations and animal welfare publicity are additional pressures.
Huge technology advances will see advances in miniaturisation, energy harvesting, power consumption, and sensing.
Our ability to transmit data and communicate wirelessly and over large distances has also improved significantly but
how we distil and interpret data. In Australia, this often means dealing with very remote locations and large distances
between people, the resources we manage, and the destinations for our products. This session will discuss recent
advances in technology, sensing and communication and its impact on the viability and resilience for the future.

Dr David Henry | Principal Research Scientist, CSIRO
Dr David Henry is a Principal Research Scientist at CSIRO, working across the livestock industries (from
southern dairy to northern beef systems). His focus is on the development, application and how to capture
value from precision and remote digital technologies. His current work includes on-animal and vegetation
sensing, integration and delivery of information to end-users, and bringing together smart data analysts with
domain experts to really extract useful information from large and streaming real-time data flows.
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The CAT mobile phone hotspot: extending remote area cellular mobile coverage
For users of portable cellular mobile-equipped voice or data devices such as smart phones and tablets, typical hand
held outdoor coverage is limited to a distance of about 10-15 km from the radio base station i.e. the mobile tower. Many
locations in remote areas, such as roadside stops, small remote Indigenous settlements and remote tourism locations,
simply have no acceptable coverage. The Centre for Appropriate Technology (CAT) mobile phone hotspot solution uses
unpowered passive parabolic ‘dish’ antenna technology to extend the existing coverage where hand held mobile use
would otherwise not be possible. The presentation will introduce some aspects of the hotspot application, including:
•
•
•
•
•
•

The issue (thin mobile coverage in remote areas) and why improving it
remains a thorny (and costly) problem
Hotspot - a robust, low-cost solution
How it works
Target ‘markets’
Practical implementation and experience so far
Enhancements and refinements.

Andrew Crouch | Senior Research & Projects Officer, Centre for Appropriate
Technology
Andrew Crouch is Senior Research and Projects Officer with the Centre for Appropriate Technology (CAT),
which he joined in 2006. He has a career background in telecommunications, and qualifications in engineering
and international development. Major projects he has contributed to at CAT include the Community Phones
Program and the Home Internet Project. Andrew instigated the CAT mobile phone hotspot project, and is
currently managing the introduction of these facilities in a number of central Australian locations.

How to build the future: facilitating innovation from primary schools to the corporate world
Innovative programs and technology solutions can help overcome the tyranny of distance and facilitate inclusion as
well as fostering of new innovative solutions to big problems facing the world today. Innovation incubation is strongly
dependent on connectivity and skills.
In this session Joanne Jacobs will discuss various projects for facilitating innovation in Australia, including details of how
regional and remote Australia can become involved in the process. She will discuss the Code Club Australia program,
teaching children how to code in primary schools, as well as the Telstra accelerator, Muru-D, where start-ups can be
fostered to grow in to global businesses, and finally her work with Disruptor’s Handbook, in rapid prototyping of innovation
for the corporate sphere.

Joanne Jacobs | Managing Partner, Disruptor’s Handbook
Board member, Code Club Australia Mentor, Telstra’s accelerator for startups,
muru-D
Joanne Jacobs is a Managing Partner of Disruptor’s Handbook, a firm that facilitates incubation of innovation
from a marketing perspective. She is on the Board of Code Club Australia, and she is an active mentor of
startups at the Telstra accelerator, Muru-D. She has worked internationally as a specialist technology and
marketing consultant, and has a history in academia, lecturing in strategic use of and internet marketing. She
was co-editor with Axel Bruns of the book, Uses of Blogs (2006).
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Making the long term satellite service a reality
The NBN Long Term Satellite Service (LTSS) will deliver good quality broadband to rural and isolated Australia. The
launch of the first NBN Co-1A satellite is fast approaching, with commercial services available in 2016. The presentation
will explain how the LTSS will go about delivering a high quality broadband service to rural and isolated Australia and
how it will be substantially different experience to what end-users have received on the Interim Satellite Service.

Gavin Williams | General Manager, Fixed Wireless and Satellite, NBN Co
Gavin Williams joined nbn™ as General Manager, Fixed Wireless & Satellite in June 2014 with overall
responsibility for fixed-wireless and satellite products. Prior to joining nbn™ Gavin had over 20 years of product
management, marketing and commercial management experience in the Telco and ISP market, including a
lengthy spell with Optus.

Next generation video collaboration systems for regional Australia
For the better part of a decade, video conference and telePresence technology has been herald as the solution to the
tyranny of distance and cost of delivering efficient, effective and equitable services to the bush. While the policy rhetoric
is convincing and communities have been quick to take up Skype-like services, the user experience, especially for online
service providers, has been less than satisfactory. Various technology architectures fail to support those Australians
living outside of metropolitan centres. NICTA has been working on a solution to support secure, resilient and low cost
online interactions. Built on WebRTC technology NICTA video collaboration service is called COVIU™. COVIU™ solutions
are provided as a service, with development tools freely available to a growing community of international developers.
End users need only access to a reliable Internet connection and standards based browser.
Case studies:
•
•

SWAY – Sounds, Words, Aboriginal Language & Yarning
Royal Far West School at Manly

Peter Carter | Digital Transformation Consultant, National ICT Australia
Peter has been working with next generation videoconference and telePresence technology for the past 10
years. He is a passionate advocate for its fit for purpose technology. Peter, innovator and entrepreneur, has
brought to market video conference and digital collaboration services now used extensively in regional law
courts, by allied health service providers, governments and business. He is currently working with NICTA on
the commercialisation of next generation video-based collaboration solutions to transform digital services
delivery throughout regional Australia.
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Additive manufacturing and digital fabrication
Additive Manufacturing has been framed to change our physical world as did the internet and mobile devices changed
our virtual worlds. Additive manufacturing is a process where by digital 3D design data is used to build an object in layers
by depositing material. The media uses the term 3D printing. This technology is set to revolutionise the way that we
make products by bringing factory to the people and initiating a new era of innovation and creativity in manufacturing.
As 3D printers become more practical and affordable and a number of patents expire, their potential to assist in global
development and humanitarian challenges increases dramatically. All around the world humans are using 3D printers
to print homes, medical supplies and many other designs at economic, social and environmental impact. Melissa Fuller
is a motivated advocate for this technology and will show it’s a great equaliser, by showing incredible case studies from
Australia and around the world.

Melissa Fuller | Co Founder, Three Farm
Melissa Fuller is the co-founder of Three Farm, an education startup focusing on design and technology, and
Makers Place, a not for profit learning environment that serves as a gathering point, a place where communities
of makers connect to work on projects using new technologies and traditional tools. Melissa’s vision is a
sustainable and ethical future informed and encouraged by the principals of the next Industrial Revolution. She
is interested in democratisation of manufacturing and the movement into Additive Manufacturing.

Bringing on-line home, to work for our town... plus more
Is technology bush friendly? Media take-overs, demise (or regionalisation) of locally owned media outlets, the web,
social media and the information super highway developed into a one way highway, out of our towns and regions, taking
with it business, knowledge and opportunities. Our Town Plus More seeks to reverse the trend. We analysed the needs
of regions and towns and implement the turnkey solution to meet the need. Our Town Plus More puts locals in charge of
technology and locals back in control of the content. It empowers communities by providing a real time instant channel
of outreach to tourists, business investors, re-locators and so on -nationally and globally. We support communities with
media, marketing and IT professionals. Our Town Plus More provides real, useable solutions that will advance and grow
as the community and technology grows.
The presentation will showcase the platforms, explain the system and describe how it is already changing the face of
regions and towns across Queensland.

Mark Miller | Creative and Strategy, TouchPoint Media
Laurie Ward | Technology and Development, TouchPoint Media
Mark Miller and Laurie Ward, Founders of Our Town Plus More, a complete online community, news and information
and local business hub which bundles the layers of new media to deliver real time A/V local and community news
and information daily into regions delivering unprecedented community interactivity. It offers real solutions in both
economic development and multi-faceted engagement communities. It’s supported by the Queensland Government.
Its rapid growth and community acceptance is setting new engagement records across Queensland.
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Presentations: Strong and sustainable
economy
Connecting the gap: land rights and future economies
Joe Morrison | Chief Executive Officer, Northern Land Council
Joe Morrison, Chief Executive Officer Northern Land Council was born and raised in Katherine. He has a BA
from the University of Sydney and has Dagoman and Torres Strait Islander heritage. He has held various
roles including Greening Australia, land management facilitator NT Parks and Wildlife and founding Chief
Executive Officer of the North Australian Indigenous Land and Sea Management Alliance. Mr Morrison NLC
agenda includes; reinvigorate lands and waters controls and to work towards lasting employment. He has
authored and co-authored many articles relating to Indigenous rights, management of country, economic
development and of northern development.

The connected knowledge economy: opportunities for the bush
We have only just begun to understand the economic and social impacts of the application of Internet of Things (IoT)
technologies in rural and urban communities. This talk will illustrate some of the benefits with real IoT use cases and
outline future opportunities for regional Australia.
Dr Mike Briers | Founding CEO, Knowledge Economy Institute
Mike Briers, public-private sector entrepreneur, is one of Australia’s most respected big data and IoT thought
leader. Mike has led the growth of SIRCA to become a leading provider of financial market data services to over
600 universities, corporations and regulatory clients world-wide. He is a serial entrepreneur and a founder of big
data company Rozetta Technology, Intersect Australia, the CMCRC, and, the Knowledge Economy Institute. Mike
is an angle investor and a founding Director of AgTech business, The Yield.

Unleashing the potential of regional WA
The Western Australian Government has committed $85million to expanding the State’s regional telecommunications
footprint. The first project delivered 113 new mobile base stations and was completed in September 2014. The second
project commenced in 2014 and will establish even more base stations. However, demand from regional businesses,
communities, visitors and emergency services organisations for mobile access is insatiable. How do agencies build a
robust business case to justify additional public investment? What specific measures can demonstrate the genuine
economic and social returns of mobile infrastructure spending? Western Australia has adopted an innovative approach
to quantifying the rise and quality of digital activity in newly connected communities, which is expected to inform all
future investment decisions. What have we learned so far?
Penny Griffin | Manager Digital Economy, Department of Commerce (WA)
Penny Griffin is passionate about narrowing the digital divide in regional, rural and remote Western Australia. The
Department of Commerce is responsible for delivering regional telecommunications projects and for coordinating
whole of government responses on the NBN deployment in Western Australia. Before becoming involved in mobile
coverage issues, Penny was engaged with the world’s largest and arguably most exciting ICT project, the Square
Kilometre Array, working on the development of outreach initiatives and support infrastructure for Western Australia’s
host site.

Connections in the parks
Chris Day | Director, Parks and Wildlife Commission of the Northern Territory
Meet Chris Day, the ranger with the best office in the world. Adelaide raised, Chris first came to Central
Australia as a ranger at the Alice Springs Telegraph Station. It was here where he first met his wife, she asked
him to identify a bird and the rest they say is history. The Larapinta Trail, one of the most spectacular hiking
trails in the world is Chris’ favourite and one of the reasons why he loves his day job.
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Fishbowl sessions
Using a popular semi-structured engagement methodology, join John Huigen and his guests to explore topical issues
and solutions that have real impact for Australians in the bush.

The digital revolution in remote Australia: do you want the good news or the bad news?
It can be argued that remote and rural Australians will be more disrupted by technology than their big-city equivalents.
More to gain. More to lose. We can choose. Or can we? (And is any of this actually true?)
This fishbowl session will generate lively discussion about the upsides and downsides of digital and technology disruption
and its accelerator in Australia – the NBN. It will provoke thinking about how remote and rural Australians, organisations
and businesses can maximise the ups and minimise the downs.

Guests
Penny Griffin | Manager Digital Economy, Department of Commerce (WA)
Brad Howarth | writer, speaker, author
Daryl Knight | General Manager, Business and Government, iiNet
Andrew McInerney | Head of Enterprise & Government Solutions, Australia Post

No one escapes digital disruption
Software-based start-ups are changing traditional businesses all around the world. If businesses as solid as
accommodation and taxis aren’t safe, then why should you be? And Not-For-Profits aren’t exempt. The chances are that
if you have not already begun to prepare for digital disruption, you may already be experiencing its impacts. But do you
have the foresight, processes, skills and culture required to succeed in a digitally-shifting world?
This fishbowl session will generate lively discussion on how to foresee and plan for digital disruption, to maximise the
opportunities that are already here and prepare for those still to come.

Guests
Brad Howarth | writer, speaker, author
Grant Young | Indigenous Digital Excellence Director, National Centre of Indigenous Excellence
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Forum Reception
Join fellow delegates for drinks and nibbles
Network and connect with Forum delegates, and hear more from speakers, including Forum Reception Sponsor,
Telstra Health

WEDNESDAY 15 JULY 2015
6.00PM – 8.00PM
IL LIDO
Darwin Waterfront Precinct
Wharf One
f3/19 Kitchener Drive, Darwin NT

Forum
Venue

Il lido

25

Ambassadors
Rosemary Sinclair is the CEO of Immediate Solutions, a boutique consultancy
practice focused on strategy development, digital technology transformation,
stakeholder engagement, governance and government relations. Rosemary is
a Member (part-time) of the Australian Communications and Media Authority.
Immediately prior to this role, Rosemary was Director, External Relations at the
Australian School of Business (ASB), University of New South Wales (UNSW).

Brad Howarth has spent the last 20 years studying the evolution of the
information technology industry and its impact on Australian business and
society. He is the author of two books, he is a sought after speaker, and as a
facilitator has worked with numerous organisations to help devise programs
for harnessing technology-driven change. He is passionate believer in the
importance of technology to Australian society and the need to ensure equity
of access.

John Huigen, Principal of Huigen Advisory, assists boards and leaders thrive
and their businesses prosper through vision and mission focus, strategy,
change, leadership development and sharp strategy to positively harness
technology and other disruptors. He is passionate about building intercultural
leadership to create a shared future for all Australians. John’s past roles
include CEO of Desert Knowledge Australia and Chair of the Broadband
for the Bush Alliance. He continues his interest in garnering the benefits of
technology to remote Australia.
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Broadband for the Bush Alliance
Become a member
The Broadband for the Bush Alliance is a national not-for-profit membership based organisation committed to
improving digital inclusion for remote and rural Australians. It seeks to advance the digital capacity and capability
for those who work and live in remote Australia. It is dedicated to creating digitally connected and smarter remote
communities.
The Alliance uses a number of direct action initiatives, including:
•
•
•
•

Influence government and policy makers through sustained and persuasive representation;
Publish remote digital policies supported by research;
Educate stakeholders on the digital challenges faced in the bush, and;
Undertake projects to digitally advance remote Australia.

What does membership mean?
Being a member adds your organisation’s voice to calls for better digital engagement in remote Australia. You
will share experiences, contribute to the development of Alliance policies and network with similar minded
organisations. Collectively we make representations to governments, infrastructure developers and service
providers. As a not-for-profit organisation members give their experience (and resources) freely, as appropriate,
to assist to achieve the aims of the Alliance.

What type of activities does the Alliance do?
•
•
•
•
•
•

Develop strategic policies on remote digital advancement;
Propose solutions and/or technology options that deliver digital infrastructure and/or capability to
remote localities;
Communicate its vision and objectives to relevant stakeholders;
Strengthen cooperation and coordination between member organisations and relevant stakeholders;
Establish partnerships to expand its expertise and/or resources;
Measure, communicate and disseminate outcomes.

Join the Alliance
The Alliance is undergoing corporatisation and a draft constitution is available. An Expression of Interest to join
the Alliance is available on our website: www.broadbandforthebush.com.au

Contact
Email: chair@broadbandforthebush.com.au
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Short Forum Survey
Complete this survey and YOU could win a new Apple iPad Mini and 4 months Freelancer.com free premium
membership!
We hope you enjoyed the fourth Broadband for the Bush Forum: Unlocking the Digital Potential of the Bush. We
would like your feedback so we can keep improving our event. Please take a moment to complete this survey by
4.00pm on Thursday 16 July 2015 and you could win the new Apple iPad Mini and a free premium Freelancer.com
membership for 4 months! Winners will be announced during the closing remarks on Day 2.
What day/s did you attend?

Would you recommend the event to friends and colleagues?






Indigenous Focus Day

 Yes

Forum Day 1

 No

Forum Day 2

 Other:

Please specify
		
Please rate the venue and catering for the Forum:
Very poor

Poor

Satisfactory

Good

Venue					
Catering		
			

What was great about the Forum?
My Forum highlights:
1)
2)
3)
What could we do better?
My suggestions and ideas for improving the Forum:
1)
2)
3)
Thank you! Your feedback is very valuable to us.
Please place in Survey Box by Day 2 (Thursday 16 July) at 4.00pm sharp!

Name:
Organisation:
Email:
Phone:		Mobile:
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		 Brought to you by

Very good

Notes
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Notes
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CONTACT DETAILS
Questions?

Maor Bar-Ziv
Forum Coordinator
info@broadbandforthebush.com.au
0430 228 555

supported by

Principal
Charles Darwin University (CDU) is based in the capital city of Darwin at the heart of
Australia’s tropical north. It is one of the fastest growing, modern dual sector tertiary
education institutions in Australia. CDU produces a variety of corporate information
about the university in the form of annual reports, financial statements, strategic
plans and more. See here: http://www.cdu.edu.au/about/corporate-information

Gold

Silver

Bronze

@BushBroadband
@BushBroadband

www.facebook.com/broadbandforthebush

