	
  

	
  
	
  

The Broadband for the Bush Indigenous Focus Day is a gathering of remote
Indigenous Australians to explore the opportunities of appropriate digital access and
the challenges of connectivity in the bush. It is a dedicated forum for remote Aboriginal
and Torres Strait Islander community members to describe projects from their
communities in the use of broadband and telephony applications, and share
experiences of positive change as well as challenges and pitfalls.
This year’s Indigenous Focus Day will be held on Tuesday 14 July 2015, and is
coordinated by the Indigenous Remote Communications Association and the
Australian Communications Consumer Action Network.
The day will focus on consumer needs, bringing together people from remote
communities in the Top End and central Australia that have most to gain from digital
inclusion. The dynamic program will explore common issues for remote community
users under the themes of affordability, accessibility, awareness and appropriateness.

Tuesday 14 July 2015
Charles Darwin University
Casuarina campus
ACIKE Building Blue 2A

Hosted by

	
  

	
  

1

|	
  

Moderator
Christine Ross
Christine Ross is an Arrernte/Kaytetye desert woman born in Alice Springs and grew
up in Darwin. Initially employed as a NT teacher she spent 14 years teaching. Christine
was the General Manager of the Central Australian Aboriginal Media Association in
Alice Springs in 1999-2001. She worked in the WA Resource Sector as Indigenous
Employment Superintendent in 2011 with Leighton Contractors and the former
Manager of Indigenous Relations for Laing O’Rourke. Her consultancy specialises in
Indigenous employment programs, training, mentoring and facilitating Indigenous
conferences and forums.

Welcome to Country
Dorrie-Anne Raymond | The Larrakia Nation Aboriginal Corporation
The Larrakia people are the traditional owners of the Darwin region. Larrakia country
runs from Cox peninsula in the west to Gunn Point in the north, Adelaide River in the
east and down to the Manton Dam area southwards.
The Larrakia people have made the Larrakia Nation Aboriginal Corporation their legal
representative, responsible for ensuring that their country and people are looked after
and that they play an active role in the decisions that affect them. The Larrakia Nation
also works on their behalf developing economic opportunities that create jobs for
Larrakia people or provide funding for projects that support their people.

Opening address
Joe Morrison | Chief Executive Officer, Northern Land Council
Joe Morrison, Chief Executive Officer Northern Land Council was born and raised in
Katherine. He has a BA from the University of Sydney and has Dagoman and Torres
Strait Islander heritage. He has held various roles including Greening Australia, land
management facilitator NT Parks and Wildlife and founding Chief Executive Officer of
the North Australian Indigenous Land and Sea Management Alliance. Mr Morrison
NLC agenda includes; reinvigorate lands and waters controls and to work towards
lasting employment. He has authored and co-authored many articles relating to
Indigenous rights, management of country, economic development and of northern
development.
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Presentations: Affordability
What is your phone plan really costing you?
•
•
•
•
•

1 or 2 phone plans
Insurance/Care
Accessories
Apps/downloads/subscriptions
Disconnection/cancelation of contract

Bettina Addo | Services Manager, Indigenous Consumer Assistant Network
I am Traditional Owner of Yarrabah (Gugganji Tribe) and Ingham (Nywaigi Tribe) – I
have been working for ICAN for nearly 3 years now assisting our Indigenous people
with consumer, credit, tax, super, Centrelink, housing and other financial issues. I am a
mother of 3 children and 9 Grandchildren.

Satellite internet and quality of service

This presentation is based around a series of interviews with people living in a remote
community with satellite internet. Demand for access to internet and web-based
services is steadily increasing, but the quality of service is not keeping pace.
Jenny McFarland | Community Development Worker, CAYLUS
Worked in remote central Australia for 27 years on a range of grassroots community
projects. For the last 5 years, I have been working with a range of agencies to
establish and support remote community internet access, and on the set-up and
coordination of computer rooms in remote Aboriginal communities.

	
  

	
  

3

|	
  

Presentations: Accessibility
Digital Inclusion research findings
In March and April 2013, Telstra undertook a series of stakeholder interviews with
organisations across the country to better understand the barriers to improving the
digital inclusion of Aboriginal and Torres Strait Islander peoples.
The aim of the research was to identify the barriers which might be specific to
Indigenous groups and to identify where Telstra may be able to assist in addressing
the specific challenge of digital inclusion in remote, regional and urban settings. The
research also sought to determine where digital exclusion is an issue for Indigenous
groups and where it is not an issue at all.
Lauren Ganley | General Manager, Telstra Indigenous Directorate
Lauren is the General Manager of Telstra’s Indigenous Directorate. She has worked
with Telstra for more than thirty years, starting her career here in Darwin. In her role
she leads programs and business activities that make a positive difference for
Indigenous communities across Australia.
Lauren is a Director of Kakadu Tourism and the Aboriginal Foundation of South
Australia.

Indigenous Community Wi-Fi Interface Project

EGF has been working with federal Government and Australia Private Networks since
2010 to wi-fi-enable 314 public life-line services in remote homelands across the NT,
WA and SA, through the Indigenous Community Phones Program. The Wi-Fi enabled
Community Phones currently provide 20GB of data per month free to each site. With
the increasing demand for data in these communities the current service model is
untenable and without a user-pays management system, ultimately unsustainable.
The Indigenous Community Wi-Fi Interface Project is a research and development
project seeking to give management autonomy of the Wi-Fi to the user. Project pilot
sites will be set up over the next few months in APY Lands (SA), Alice Springs (NT),
Arnhemland (NT).
Renita Glencross | Managing Director, Ethos Global Foundation
Renita is a cultural community development program specialist in communications, and
since 1994 has worked extensively overseas and in remote Australia with different
Aboriginal organisations including NPY Women’s Council and PY Media, as well as
too many community agencies, land councils, local and federal government programs
to mention. Since 2005, Renita has maintained a role as Managing Director of Ethos
Global Foundation (EGF), and led the organisation’s engagement with remote
communications program advocacy, development and delivery.
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Communities funding their own communication programs

The Central Land Council works with communities who are in receipt of income derived
from the use of their land or lease payments. This presentation will look at a few
projects that communities have or are funding that improves communication
technology on their communities. The presentation will explore why communities have
prioritised ICTs, and what they hope to get out of their projects.
Alyson Wright | Policy Research Officer, Central Land Council
Alyson Wright is a Policy Researcher with the Central Land Council in Alice Springs.
She has lived and worked in Alice Springs since 2004.

	
  

Machado Joseph Disease: the impacts on communication
and how the iPad is improving lives in remote Indigenous
communities

The MJD Foundation partnered with the Telstra Foundation to study the effect of
providing iPads to clients with MJD on their communication and social and emotional
wellbeing.
Ali Beckwith | Manager Community Services (Darwin), MJD Foundation
Ali is an Occupational Therapist working with clients from Darwin, Groote Eylandt and
Oenpelli. The MJD Foundation seeks to provide a better quality of life for Indigenous
Australians and their families living with Machado Joseph Disease in Arnhem Land and
beyond through education, research, equipment provision, advocacy and improved
services.
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Presentations: Awareness
Today tomorrow yesterday

How we learned. How we do digital keeping.
Percy Bishop | East Arnhem Regional Council
Broadcaster and producer Koori Radio 93.7 FM Sydney. 25 years experience in acting
and playwriting with Bigheed Production. Specialist mentor youth; Indigenous affairs
NSW, Central Desert, Top End and NT.
Sheena Wanambi | Librarian Manager, East Arnhem Regional Council
Librarian is her first job. She loves the work and has been employed 2 years now in her
role as Librarian Manager in her own community of Umbakumba on Groote Eylandt a
small community of only 380 for East Arnhem Regional Council. She is part of the
Warnindilyakwa mob and is a young mother of two children who loves learning new
things.

Media Training in Katherine and Maningrida: a comparative
study 	
  

The Creative Industries (Media) Certificate II course includes audio recording, radio,
use of iPads, and production of music clips. It is a potentially very data heavy course,
which would greatly benefit from the NBN and fast internet connections. Fast internet
would allow for quick file sharing between different locations, quick uploading (for
example to Vimeo), and using Skype frequently between different locations. 	
  
	
  
Paul Tolley | Batchelor Institute Media Lecturer, Batchelor Indigenous Institute of
Tertiary Education 	
  
	
  
Dr. Henk Huijser | Senior Lecturer, Flexible Learning & Innovation, Batchelor
Indigenous Institute of Tertiary Education 	
  
Henk is a Senior Lecturer, Flexible Learning & Innovation at Batchelor Institute since
2012. He is responsible for the design and implementation of Batchelor Institute’s
blended learning strategy. Henk holds a PhD in Screen & Media Studies from the
University of Waikato and has more than 15 years of experience in the tertiary
education sector. He has published widely on various aspects of learning and teaching
in higher education. Since 2014, Henk is also Higher Degrees by Research
Coordinator at Batchelor Institute.
	
  

Broadband in the bush for schools, employment and families 	
  
Jocelyn Uibo | Numbulwar School
Selena Uibo | Numbulwar School 	
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Presentations: Appropriateness
	
  
	
  

The Kanamkek-Yile Ngala Museum audiovisual conservation
and access project 	
  
This project aims to use information technologies to preserve audiovisual collection
held by the Kanamkek-Yile Ngala Museum and to development of sustainable options
for the future use and access of this significant collection and to develop risk
management frameworks for the translation of material recorded with obsolescent
technology into contemporary archival standard formats. The project wishes to develop
a closed WiFi network for community access to the audiovisual collection.	
  
	
  
Lyndon Ormond-Parker | Research Fellow, The University of Melbourne 	
  
Lyndon is an Australian Research Council Indigenous Research Fellow in the
Indigenous Studies Unit, Centre for Health Equity, Melbourne School of Population and
the Global Health and the Grimwade Centre for Cultural Materials Conservation, The
University of Melbourne. Lyndon has over 15 years experience working for and closely
with Aboriginal communities and organisations on cultural heritage, preservation and
conservation projects. He is currently working with the Kanamkek-Yile Ngala Museum
in Wadeye, NT on audiovisual conservation and access project.

Discovering Barmah National Park through Interactive Digital
Media 	
  

Over many years Yorta Yorta Nation Aboriginal Corporation has managed its own
research at an international level and collaborated with scientists, researchers and
artists to build and share knowledge. The focus has been also to foster
intergenerational knowledge transfer as well as ensuring that cultural knowledge is
embedded in research about Yorta Yorta people and country. More recently, a number
of projects have focused on using digital technology to share knowledge, including an
interpretive walk from the Dharnya Centre in Barmah National Park that uses
Bluetooth, GPS and interactive digital media on hand held devices to guide walkers to
waypoints that describe aspects of country and culture. This project particularly
addresses issues of collaboration, contact burnout and cultural IP for the Yorta Yorta
people. 	
  
	
  
Lee Joachim | Cultural Manager, Yorta Yorta Nation Aboriginal Corporation 	
  
Lee is the Cultural Manager of Yorta Yorta Nation Aboriginal Corporation and father of
9 children. Raised and strongly influenced by the teachings of his Grandmother; who
survived the mission days and polio, was a strong believer in environmental socialism
and had great capacity to network and influence. Since 2001, Lee has been focused
on developing inter-generational research projects through the continuation of oral
history. He works with researchers from the USA, Switzerland, the Pacific and
Australia to share knowledge and to build linkages between Yorta Yorta culture,
science and education. 	
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Dr. Tracey Benson | Director, Bytetime 	
  
Tracey is a green geek/artist/researcher whose interests include connected
communities, online engagement, sustainability, tech/art synergies, maps and open
source software. Tracey completed a PhD in new media and technology and is
currently adjunct Fellow to ANU School of Music. Tracey uses mobile and hand-held
online technologies for the creation of interactive virtual and augmented reality (AR)
works that have been produced in environmental showcases in Dunedin, Auckland,
Copenhagen, Canberra, Kochi and New Plymouth. Tracey is currently working with
Yorta Yorta Nation Aboriginal Corporation to develop interactive digital media for the
Dharnya Centre in Barmah National Park. 	
  
	
  

Wearables and Indigenous cultural IP 	
  

The internet brings many benefits to Indigenous communities around the world. It also
brings challenges. With wearable technologies, drones and other new technologies
making their way on to Indigenous owned and managed lands, what are the things we
should be mindful of when digitising our cultures, languages, and elements of our
Country?
Mikaela will talk about the five questions Indigenous Australian's should be considering
when engaging with digital tech on Country.
Mikaela Jade | Director, Indigital	
  
Mikaela is a Cabrogal Woman from Sydney who is an environmental biologist, and
cultural digital technologist. She has held executive level positions with the Australian
Government on complex task force work, worked as Manager - Innovation for
PwC's Indigenous Consulting, and is a United Nations Permanent Forum on
Indigenous Issues delegate bringing advice about the ethical digitisation of Indigenous
cultural knowledge to the Forum.
Mikaela is the founder and Director of Indigital Pty Ltd, a company that brings together
generations of Aboriginal communities to share their stories on Country via her
augmented reality mobile app 'Digital Rangers (tm)'.
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