Indigenous Focus Day
BRISBANE | Indigenous Focus Day | Tuesday 7 June 2016

The Broadband for the Bush Alliance is a group of organisations
that are committed to the digital inclusion of remote and rural Australia.
The Alliance brings together a range of stakeholders with expertise in communications,
remote service delivery, and community engagement.

The Broadband for the Bush Forum is an engagement of remote
and rural stakeholders with key decision makers to build collaboration
and deliver the best possible policy outcomes.
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Hosted by

The Broadband for the Bush Indigenous Focus Day
will promote digital inclusion projects and address
the opportunities for, and obstacles to, the digital
inclusion of remote Indigenous Australians and
organisations. Participants will help to develop
recommendations for a Remote and Regional
Indigenous Telecommunications Policy, and gain
valuable skills to advocate for increased connectivity
for Indigenous Australians.

Supported by

The Indigenous Focus Day came into being after
participants in the Broadband for the Bush Forum
perceived a need for a dedicated forum for
Indigenous Australians to talk about their digital
inclusion needs and challenges. The Indigenous
Focus Day is an opportunity for Indigenous people
to engage and collaborate with their peers. It is an
interactive event, facilitated primarily by Aboriginal
and Torres Strait Islander peoples and organisations.
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Workshops structure
The workshops will focus on issues of affordability and availability of communications for Indigenous consumers.
The workshops will be introduced with a summary of the issues identified in previous Indigenous Focus Days.
Throughout the day facilitated workshop groups will:
• Identify and define obstacles
• Propose solutions
• Begin to develop an advocacy strategy to bring about change.
Groups will be split evenly between topics of affordability and availability. Groups should also take either an
organisational or individual/community perspective.
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Obstacles
What obstacles are we facing in terms of affordability and
availability of communications?

Solutions
What are the possible solutions to each identified obstacle?

Advocacy Plan
Choose an obstacle and corresponding solution. What steps can
we follow to advocate for and bring about change on this issue?
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8:00am
8:30am

10:30am
11:00am

12:30pm
1:15pm

2:30pm
3:00pm

4:30pm

Arrival and registration
Welcome to Country
Songwoman Maroochy Barambah
Welcome address
John Lockyer | Chairperson, Indigenous Remote Communications Association
Una Lawrence | Director of Policy and Campaigns, Australian Communications Consumer
Action Network
Opening keynote address
The Hon Leeanne Enoch |
Minister for Innovation, Science and the Digital Economy and Minister for Small Business
Overview of the day by MC
Heron Loban | Senior Lecturer in Law, Griffith University
Creating social, economic and cultural opportunities for Indigenous Australians through connection
Lauren Ganley | General Manager, Telstra Indigenous Directorate
Year of Digital Inclusion
Natalie Ahmat | Presenter, Producer and Senior Journalist, National Indigenous Television
Critical Digital - A digital journey towards digital empowerment
Leigh Harris | Creative Director, ingeous studios
Q&A
Workshop: Obstacles
Morning Tea
Indigenous Leadership Research: a collaboration
Normie Grogan | Project Liaison Officer, NTGPE/Aboriginal Medical Services Alliance NT
The CAT Mobile Phone Hotspot Project
Andrew Crouch | Senior Research and Projects Officer, Centre for Appropriate Technology
Cyber safety for remote Aboriginal people - different issues, different strategies?
Dr. Eleanor Hogan | Research Fellow, Swinburne University of Technology
Ellie Rennie | Associate Professor, Deputy Director, Swinburne Institute for Social Research
Remote community surveys: technology, dirt roads and local ownership
Iona Matthews | Administration and Membership Officer, Indigenous Remote Communications
Association
Susan Locke | Research and Projects Officer, Indigenous Remote Communications Association
Yulngu. The Land. The art. The experience. Every day!
Glenn Bird | Managing Director, Indigenous Communications Group Pty Ltd
Q&A
Workshop: Solutions
Lunch Break
Keynote address
Helen Milner | Chief Executive, Tinder Foundation
Digital Inclusion in a community context
Michelle Williams | Director, Digital Learning Futures
Paul Sutton | Director, Digital Learning Futures
Community public wifi hotspots in Ali Curung and Atitjere
Jennifer McFarland | Community Development Worker, Central Australian Youth Link Up Service
Leyla Iten | Community Development Worker, Central Australian Youth Link Up Service
Co-creating knowledge to transform lives
Nickeema Williams | Community Connector, Hitnet
Q&A
Workshop: Advocacy Plan
Afternoon Tea
Group photo
Remote library services in the Territory
Anja Tait | Assistant Director Libraries and Learning, Northern Territory Library
State Library of Queensland Indigenous Library Services
Cynthia Rowan | Executive Manager Indigenous Library Services, State Library of Queensland
kuril dhagun
Amanda Hayman | kuril dhagun Manager, State Library of Queensland
Q&A
Workshops 1,2 and 3 Reports
Wrap up and Thank you
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Traditional Welcome to Country
Songwoman Maroochy Barambah
Songwoman Maroochy of the Turrbal People is a graduate
of the Victorian College of the Arts in Melbourne. She is an
internationally-renowned opera singer and was the first
Australian to perform at the United Nations in New York
in 1993 in honour of the International Year for the World’s
Indigenous People.

Welcome address
John ‘Tadam’ Lockyer
Chairperson | IRCA
Tadam is from Ngarluma and Karriarra country between
Roebourne and Port Hedland. His mother’s country is Nyul
Nyul in the Dampier Peninsula. Tadam works at Pilbara
and Kimberley Aboriginal Media (PAKAM) as Hub Network
Manager. This involves supporting the regional RIBS network
with radio broadcasting, training and maintenance.
He previously worked as Interim Coordinator and Senior
Broadcaster at Ngaarda Media in Roebourne WA, and
as Radio Manager at Gumala Aboriginal Corporation for
9.5 years. Tadam is a strong advocate and champion
for remote Indigenous broadcasting and media. He has
regularly served as a Director on the Board of PAKAM since
2008.

Una Lawrence
Director of Policy and Campaigns | ACCAN
Una Lawrence joined ACCAN in June 2012 in the role of
Director of Policy and Campaigns. Una is responsible for
managing the policy team at ACCAN, and has background
knowledge of self-regulation and complaints handling
in telecommunications as the former arbitrator with the
Telephone Information Services Standards Council.
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Opening keynote address
Hon. Leeane Enoch
Minister for Innovation, Science
and the Digital Economy and Minister
for Small Business
As the first member of her family to graduate from university,
Minister Leeanne Enoch developed a life-long commitment
to education early in her life. She spent more than a
decade as a high school teacher, working in a number
of schools in South-East Queensland and in East London,
where her passion for community development and social
justice grew stronger. After leaving teaching, Minister Enoch
held senior roles in local and state government leading the
development and implementation of policies to support
some of Queensland’s most at-risk families. Minister Enoch
worked for the Australian Red Cross for almost seven years
in leadership roles at the state and national level guiding
humanitarian policy and programs to improve the lives of
Australia’s most vulnerable. She is a proud Nunukul/Nughi
woman from North Stradbroke Island. She has two teenage
sons. When Minister Enoch won the seat of Algester in the
2015 Election, she became the first Aboriginal woman to
be elected to Queensland Parliament. As a Member of
the Queensland Cabinet, Minister Enoch previously held
portfolio responsibility for Housing and Public Works, Science
and Innovation.
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Keynote address
Helen Milner
Chief Executive, Tinder Foundation
Helen Milner OBE is the Chief Executive of Tinder Foundation,
a UK social enterprise and staff-owned mutual that works with
over 5,000 hyper-local community UK partners so people can
benefit from everything the internet has to offer. In the six
years from 2010 - 2016 her organisation and its local partners
have helped over 1.8 million people to do just that using www.
learnmyway.com. Helen was awarded an OBE for services to
digital inclusion in the Queen’s Birthday Honours List in June
2015. She was named by Computer Weekly as the 25th most
influential person in UK IT in 2014. Helen worked in the House
of Commons as a member of The Speaker’s Commission for
Digital Democracy and is now the Specialist Advisor on Digital
Engagement to the House of Commons’ Public Accounts
Committee. Helen has 30 years’ experience of working on
the internet, starting in 1985 in the private sector with TTNS,
developing internet education content and services for UK
children and schools. Earlier in her career Helen worked in
online education in Australia and Japan, and she helped to
create learndirect.

MC and Facilitator
Heron Loban
Senior Lecturer in Law, Griffith University
Heron Loban is a Senior Lecturer in Law at Griffith University.
She was born on Thursday Island and is a Torres Straits
Islander woman with family ties to Mabuiag and Boigu Islands.
Heron has been Chairperson of the Indigenous Consumer
Assistance Network in Cairns, Deputy Chairperson of the
Centre for Appropriate Technology in Alice Springs and a
Director of the Australian Communications Consumer Action
Network in Sydney. She was a member of the Australian
Government’s Regional Telecommunications Independent
Review Committee from 2011-2013 and a member of the
Australian Communications and Media Authority’s Consumer
Consultative Forum from 2010-2014. Her research focuses on
Indigenous law and justice issues in consumer law and criminal
justice.
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Presentations		
Lauren Ganley
General Manager, Telstra Indigenous Directorate
Lauren Ganley is a descendant of the Kamilaroi people and General Manager of Telstra’s
Indigenous Directorate. She has worked with Telstra for more than thirty years. In this role she leads
programs and business activities that make a positive difference for Indigenous communities across
Australia. Lauren has strong connections to Qld, particularly Rockhampton and Woorabinda
where her father was born.		

Creating social, economic and cultural opportunities for Indigenous Australians
through connection
Digital inclusion is central to Telstra’s purpose to create a brilliant connected future for everyone.
In 2013, Telstra began its journey to better understand the barriers to digital inclusion for Indigenous
Australians through extensive Indigenous stakeholder engagement research. Based on this
research, and in alignment with its Reconciliation Action Plan 2015-2018, Telstra is implementing a
range of initiatives to ensure Indigenous communities have the access and capabilities to benefit
from modern telecommunications. This presentation will highlight several key initiatives, framed
through the lens of connection; and will conclude with key findings and outline Telstra’s approach
for best practice community engagement, the importance of partnerships, creating social value
and communicating the vision.

Natalie Ahmat
Presenter, Producer and Senior Journalist, National Indigenous Television
Natalie Ahmat is a Presenter, Producer and Senior Journalist at NITV News - Australia’s only
Indigenous television news bulletin. She is a proud descendant of the Mudburra people of Wave Hill
in the Northern Territory and the Maluyligal Nation of Mabuyag (Mabuiag Island) in the Torres Strait
Islands.				

Year of Digital Inclusion		
Go Digi is an integral component of the National Year of Digital Inclusion. Go Digi is a four year
national partnership of Infoxchange and Australia Post aimed at improving the digital literacy of
over 300,000 Australians. The NYDI aims to help Australians: 1) Increase their digital participation
and realise their online potential, 2) Raise awareness of digital inclusion at all levels of society, 3)
Celebrate the bene ts of being online, including social, economic, education and health bene ts.
Go Digi and the National Year of Digital Inclusion is about enabling everyone to play a part in the
digital society.

Leigh Harris
Creative Director, Ingeous Studios
Leigh Harris is a specialist in design and digital innovation, with traditional connections to the
Kanolu people of Central Queensland and Gungarri people of South East Queensland. A qualified
graphic designer, new media specialist and ITC specialist. Leigh is passionate about empowering
the local communities throughout regional and remote Australia through creative design and
digital technologies. Leigh is also an Advanced Queensland Digital champion.

		
Critical Digital – A digital journey towards digital empowerment		

Critical digital talks to my 20 years’ experience working across the digital creative and ICT sectors
throughout urban, regional and remote communities. The presentation brings to the foreground my
journey to impart my skills to individuals and organisations throughout Australia and how critical it is
that we get our digital journey right. It will also talk briefly on some of the ways we can increase our
inclusion in the digital and innovation landscapes.
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Presentations		
Normie Grogan
Project Liaison Officer, NTGPE / Aboriginal Medical Services Alliance NT
		
Normie Grogan is a Kuku Yalanji-Takalak man from Far North Queensland, who’s worked in
mainstream media, health and community groups around Australia.
				

Indigenous Leadership Research: a collaboration between AMSANT,
the School of Education and the Northern Institute CDU		

In 2015 AMSANT and the School of Education teamed up to run the Indigenous Leadership
Conference 2015: Healthy Kids – Smart Kids conference. In 2016 the collaboration has expanded to
include the Northern Institute to facilitate the Indigenous Leadership Conference 2016: Engagement
through the power of choice. With the appointment of Gary Fry to the new position of Associate
Professor of Indigenous Leadership the team is working Indigenous Leadership research. Two books
showcasing Indigenous Leaders in the NT Education and Health sectors will be produced and
launched at the Indigenous Leadership Conference in November, 2016.

		

Andrew Crouch
Senior Research and Projects Officer, Centre for Appropriate Technology
Andrew Crouch is a senior research and projects officer at the Centre for Appropriate Technology,
based in Alice Springs. His area of interest is the use of both new and existing Information and
Communications Technologies by Indigenous people in remote community settings.

		
The CAT Mobile Phone Hotspot Project		
The Mobile Phone Hotspot is a facility conceived and designed by CAT to extend mobile phone
coverage in remote locations. In this presentation we introduce the hotspot, its function and use. The
project delivered largely by CAT’s Aboriginal staff has already enabled the introduction of hotspots
into 20 locations in central Australia. We conclude with some comments about our plans to roll out
hotspots into other areas, and to enhance the Hotspot’s performance.
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Presentations		
Dr Eleanor Hogan
Research Felllow, Swinburne University of Technology
		
Eleanor Hogan is a Research Fellow at Swinburne University and chief investigator on the Telstra/
Swinburne project, Cyber safety for remote Northern Territory Aboriginal people. She was previously
engaged on the Home Internet in Remote Indigenous Communities project, and has worked for over
a decade as an Indigenous policy researcher.

Ellie Rennie
Associate Professor, Deputy Director, Swinburne Institute for Social Research
Ellie Rennie is the Deputy Director of the Swinburne Institute for Social Research. Her research
areas include media policy and community communication, with a current focus on Indigenous
broadcasting and broadband in remote Australia and remote Sarawak. She is Chief Investigator
of the ARC Linkage project the Dynamics of Digital Inclusion, working with industry partner One
Education (2016-2017).		

		

Cyber safety for remote Aboriginal people – different issues, different strategies?
Swinburne University is conducting research for Telstra investigating safety and wellbeing for remote
Aboriginal people regarding mobile phone and social media uses. Our early findings indicate that
particular mobile phone and social media practices are causing cyber safety problems, some
of which differ from those experienced by other sections of the Australian population. We also
found that remote Aboriginal people wanted more information about the use of digital devices
and social media to assist with managing cyber safety. Whether providing further education and
assistance – building digital capability – is all that is required to address cyber safety remains open to
examination.
		

Iona Matthews
Administration and Membership Officer, Indigenous Remote Communications Association
Iona has worked in the remote Indigenous media sector since September 2015. Before taking
on her role at IRCA, Iona was a Research/Student Coordinator for Ninti One Limited from 2012 to
2015. One of the many projects Iona was involved with at Ninti One Ltd was the Interplay between
health, wellbeing, education and employment. Prior to Ninti One Iona has a background in various
Administration roles and Tourism Industry.

Susan Locke
Research and Projects Officer, Indigenous Remote Communications Association
Susan has worked in the remote Indigenous media sector since 2005. Before taking on her role at
IRCA, Susan was Manager of PAW Media and Communications at Yuendumu in the NT from 2008
to 2012. Susan has also worked in adult education and rural community development roles in
NSW.

		
Remote community surveys: technology, dirt roads and local ownership

IRCA has been working with Remote Indigenous Media Organisations and McNair Ingenuity Research
to survey remote community members on their audience experience of Indigenous radio and TV. The
survey uses tablets to conduct the surveys, with IRCA and local media workers gathering the surveys.
Huge distances, dirt roads, unseasonal rain, community access permits,
WiFi availability, language have all had to be factored into project planning. How do you
train 18-20 interviewers who are thousands of kilometres apart? How do you get
the survey results back in a timely way? This presentation will discuss
some of the approaches used.		
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Presentations		
Glenn Bird
Managing Director, Indigenous Communications Group Pty Ltd
		
Glenn has 30 years in business including, tourism, Aboriginal Art, Hospitality, and ICT. His achievements
are : The first stockman and station hands course in Australia, representing the 1993 winning artist in
the National Aboriginal Art Awards and shortlisted as one of five winners in the recent CCIQ-Suncorp
Bank’s #Small Business Challenges in March 2016.

Yulngu. The Land. The art. The experience. Every day!
The presentation is about the Yulngu App a mobile application where Aboriginal artists will be able
to sell their art works direct to customers, from any location in Australian, as long a they have mobile
connectivity. The customer from any where around the world will be able to access the largest
repository of art of any kind, buy it, and have it delivered to their place of residence. The Yulngu App
has over 50 functions, on a user friendly platform incorporating compliant industry requirements such
as GST and RRS, to help the artists sell their works with ease.		

Michelle Williams & Paul Sutton
Directors, Digital Learning Futures
Michelle and Paul have recently completed a 4 month project for NG Media, helping to forward
the digital inclusion agenda in Ngaanyatjarra communities in Eastern WA. From this and previous
experiences, they have continuously developed practical ideas about how different groups of
people might be supported to develop digital skills, through learning programs, mentoring and
community support strategies. They are learners gaining knowledge from the participants in their
programs, and they share some of this with you.		

		
Digital Inclusion in a community context		
Training for Digital Literacy is usually part of ICT initiatives in remote communities. As technical
infrastructure and access to ICT improves, the people living in those communities develop
increasingly sophisticated capabilities and learning needs. This presentation shares the case of a
Media Centre coordinator who has done some clever thinking, about the potential of future access
points and use of facilities. Central to her thinking is that digital activities could enhance broader
community life tasks. She advocates that any future initiatives need to focus on broad skills and tasks,
rather than isolate digital skills from lifestyle skills.
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Presentations		
Jennifer McFarland
Community Development Worker, Central Australian Youth Link Up Service

		

Jennifer has worked with remote communities in the region for more than 25 years. For the last five
years she has worked on establishing and maintaining public wifi internet hotspots and computer
rooms. Over this time a range of community management strategies for community public wifi have
been developed.
		

Leyla Iten
Community Development Worker, Central Australian Youth Link Up Service
Leyla has worked with remote communities in the region for the last six years, working as a youth
worker, and in supporting services engaging with youth. Throughout this time she has worked
on research and resource development in the areas of access to the internet and online safety.

Community public wifi hotspots in Ali Curung and Atitjere		
Remote communities need the internet to access services that are not available in community, to
stay in touch with and keep an eye on family, to do on-line shopping, etc. However, the internet is
also a place where conflicts can quickly spill over into daily life and escalate. Community control of
public wifi hotspots can help to reduce the risks.

Nickeema Williams
Community Connector, Hitnet		
Nickeema joined Hitnet in 2015 to take on the vital role of liaising with communities to bring the My
Place modules to life. As an artist, designer and photographer living in Woorabinda, her creative
talents are being well used to address the issues facing Indigenous people.		
		

Co-creating knowledge to transform lives		
Providing sustainable digital access to the ‘last mile’ in remote Australia is an ongoing challenge.
Hitnet is an innovative Australian ‘Communication for Development’ social enterprise that produces
rich learning media with and for those living on the wrong side of the digital divide – populations
marginalised by culture, technology and distance. Hitnet has been working with Indigenous
communities over the past 12 years to bridge the deepening digital divide. This presentation will give
an overview of the Hitnet Community Hub and its digital ecosystem for communities to access and
interact via their mobile devices free-of-charge; enabling both social and digital inclusion.
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Presentations		
Anja Tait
Assistant Director Libraries and Learning, Northern Territory Library
Anja is responsible for developing strategy and designing programs to build staff capability, support
the NT library sector, and involve people of all ages with the library’s collections. Anja brings to this
role her knowledge and practice in arts education and research, creative arts therapy, community
inclusion and cohesion through the arts.

Remote library services in the Territory
Northern Territory Library has recently received confirmation of a successful Cabinet submission to
the Northern Territory Government to provide ongoing internet services to a total of forty-six remote
communities. This is an increase of twelve locations upon the existing services. An integrated and
streamlined internet service in these communities will provide a stable foundation for a remote library
services offering, designed in partnership with regional councils responsible for the management of
library services, and the priorities voiced by the communities they serve.

Cynthia Rowan
Executive Manager Indigenous Library Services, State Library of Queensland

		

In her role as Executive Manager Indigenous Library Services, Cynthia supports and leads the State
Library of Queensland’s commitment to provide state-wide accessible library services to Indigenous
Queenslanders.

		

State Library of Queensland Indigenous Library Services		
The Indigenous Library Services (ILS) manages and supports the Indigenous Knowledge Centres
throughout Queensland. ILS is responsible for initiating, planning, developing, piloting and
implementing new projects in collaboration with Indigenous Shire Councils operating Indigenous
Knowledge Centres, as strategic partners and across the whole of State Library. ILS is also responsible
for developing and implementing strategies, and programs to strengthen the Indigenous Knowledge
Centres and cement and promote their role across Government as dynamic community centres.
Indigenous Library Services implements projects which are designed to increase the level of
community engagement with the State Library’s collections and services for Aboriginal people and
Torres Strait Islanders, especially in remote communities.  

Amanda Hayman
Kuril Dhagun Manager, State Library of Queensland
Amanda Hayman is the newly appointed Manager of kuril dhagun. She has worked at the State
Library in progressive roles within the kuril dhagun team since 2016. Her former position was the Digital
Program Officer that saw her travel across Queensland capturing Indigenous stories with technology.
Amanda continues to incorporate technology in innovative ways through kuril dhagun exhibitions,
events and programming.

		
kuril dhagun		

kuril dhagun is an initiative of the State Library of Queensland (SLQ) designed specifically to inspire
audience participation and has been a centre for Queensland’s unique Aboriginal and Torres Strait
Islander cultures since 2006. kuril dhagun promotes and celebrates Queensland’s Aboriginal and
Torres Strait Islander peoples, cultures and histories. It is a gathering place for all people to engage,
share, listen and learn through an annual public program of events and exhibitions.
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The Indigenous Remote Communications Association (IRCA) is the peak body representing the media and communications
needs of remote Aboriginal and Torres Strait Islander peoples. IRCA promotes the important role played by Indigenous media in
maintaining language and culture and providing tools for self-representation and community development.
IRCA is committed to seeing social, cultural and economic development outcomes achieved in remote communities in the areas
of Indigenous employment, organisational sustainability, informed communities and improved recognition.
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08 8952 6465			
Fb
info@irca.net.au			Tw
irca.net.au

IRCAaustralia
@IRCAAustralia

The Australian Communications Consumer Action Network (ACCAN) is Australia’s peak body for consumer representation in
communications. We represent residential consumers and small businesses including not-for-profit organisations in so far as
they are consumers. ACCAN focuses on goods and services encompassed by the converging areas of telecommunications, the
internet and broadcasting, including both current and emerging technologies.
We aim to empower consumers to make good choices about products and services. As a peak body, ACCAN will represent the
views of its broad and diverse membership base to policy makers, government and industry to get a better outcome for all
communications consumers. Member groups include community legal centres, disability advocates, Indigenous organisations,
financial counsellors, regional organisations, farmers’ federations, parents groups, seniors organisations and other individual
members.
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02 9288 4000			
Fb
info@accan.org.au			Tw
accan.org.au

accanau
@ACCAN_AU

www.broadbandforthebush.com.au

@BushBroadband

facebook.com/broadbandforthebush

