


BIRRR Facts

ÅA support, information, advisory & lobby group for all things bush telecommunications

ÅStarted in 2014, run by 5 VOLUNTEERS

ÅOver 10,000 volunteer hours at an estimated cost of $400,000

Å9500 Facebook members

ÅOver 2300 tweets

ÅOver 150,000 website hits

ÅOver 1500 individual issues addressed

ÅTroubleshoot 60-100 cases per week



What BIRRR do esé
ÅHelp bush people get connected

ÅTroubleshoot & desk check 

ÅNetwork, lobby & advocate

ÅResearch information

ÅShare & publish our research, submissions to relevant bodies

ÅDiscuss issues 

ÅSurvey users 

ÅWe are innovative problem-solvers & we care

ÅWe are the customersô voice for bush telecommunications

#datadrought



BIRRR Successes é
ÅLobbied for a RRR NBN call centre & Sky Muster outage 

information

ÅInformative website for RRR users

ÅEngaged with providers, nbn & delivery Partners to establish 

contacts and support for members within the group

ÅNumerous submissions on behalf of RRR people (eg USO, 

nbn Joint Standing Committee)

ÅUn-metering of education sites with Telstra mobile broadband 

& lobbied for education port on Sky Muster

ÅEducated countless journalists & members of parliament

ÅFounding member of the RRR Communications Coalition

ÅBeing the voice for the bush 

ÅRaised the profile of bush telecommunications issues with the 

hash tags #datadrought & #fixbushinternet



What we have learnt

ÅConnectivity in RRR areas does not happen by chance.

ÅThe telecommunications industry needs to urgently

improve customer service.

ÅConnectivity that meets RRR needs is critical.

ÅThe government needs to listen to RRR Australians.

ÅInnovation & growth in regional Australia cannot happen without these key issues being 

addressed.

#datadrought



Current Issues

Å#Datadrought ïnot solved by SkyMuster

ÅCost of data for RRR connections

Ånbn SkyMuster ongoing issues/reliability

ÅMobile black spots & illegal repeaters

ÅRural & remote landlines

ÅDesperate need for RRR communications call centre & extension service

ÅUrgent need for nbn & providers to improve communication & customer service

ÅCritical need for nbn to be more accountable and transparent eg non standard install information, congestion issues 

on fixed wireless, clearer info on who can access a connection & ADSL ïSky Muster facts.

#datadrought



Solutions
ÅMore data, that meets the needs of RRR users. Extra data for tertiary 

education, health & business.

ÅRollout further fixed wireless to alleviate the load on nbn SkyMuster

ÅBetter mobile blackspot accountability & more effort in getting rid of 

illegal repeaters

ÅFunded RRR advisory & support extension service/hub

ÅRRR Providers to offer improved customer service

ÅInvestigate future of voice services in RRR areas

ÅExtension of the USO to cover landlines, data and speeds

ÅEasier & cheaper way to order smart antennas, yagiôs& legal booster services                    #datadrought



Join us!

ÅPick up lots of great tips on getting connected, saving 

data & more - and it helps to share your frustration

ÅThere is power in numbers!

ÅWebsite: http://www.birrraus.com

ÅEmail: birrraus@gmail.com

ÅFacebook: https://www.facebook.com/groups/BIRRR/

ÅTwitter: @FixBushInternet

ÅTweet YOUR stories using #datadrought

#betterbushcomms & #fixbushinternet


