Indigenous Focus Day
FREMANTLE | Indigenous Focus Day | Wednesday 21 June 2017
Rydges Esplanade Hotel
46-54 Marine Terrace
Fremantle Perth, WA

The Broadband for the Bush Alliance is a group of organisations that are
committed to the digital inclusion of remote and rural Australia. The Alliance
brings together a range of stakeholders with expertise in communications,
remote service delivery and community engagement.

The Broadband for the Bush Forum is an engagement of remote and rural
stakeholders with key decision makers to build collaboration and deliver the
best policy outcomes.
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Indigenous Focus Day 2017 | FREMANTLE
Hosted by

The Indigenous Focus Day will promote digital
inclusion projects and address the opportunities
for, and obstacles to, the digital inclusion of remote
Aboriginal and Torres Strait Islander people and
organisations. Participants will help to develop

Sponsored by

recommendations for a Remote and Regional
Indigenous Telecommunications Policy, and gain
valuable skills to advocate for increased connectivity.
The Indigenous Focus Day came about after

Silver sponsor

participants in the Broadband for the Bush Forum
saw a need for a dedicated forum for Aboriginal and
Torres Strait Islander people to talk about their digital
inclusion needs and challenges. The Indigenous Focus
Day is an opportunity for people to engage and
collaborate with their peers.
Bronze sponsor

Remote Connected and Savvy! is the title for the sixth
annual Broadband for the Bush Forum. Within the
broad agenda of ‘digital inclusion’, the Indigenous
Focus Day will explore issues and successes for
remote Aboriginal and Torres Strait Islander families,
communities and organisations.
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Group discussions
The group discussions will focus on issues of affordability and availability of
communications for Aboriginal and Torres Strait Islander consumers. Throughout the
day facilitated discussion groups will:
• Define obstacles
• Propose solutions
• Begin to develop a Remote and Regional Indigenous Telecommunications Policy
• Identify actions to achieve goals
Groups will take either an individual, organisational or community perspective.
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Obstacles

What obstacles are we facing in terms of affordability
and availability of communications?
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Solutions
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Policy Plan
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Action Plan

#BushBroadband

What are the possible solutions to each identified obstacle?

Choose an obstacle and corresponding solution.
What steps can we follow to advocate for and bring
about change on this issue?

What are the strategies to progress these changes?

Broadband for the Bush Indigenous Focus Day
FREMANTLE | Wednesday 21 June 2017
8:00am
8:30am

10:30am
11:00am

12:30pm
1:15pm

2:30pm
3:00pm

5:00pm

Arrival and registration
Welcome to Country
with Noongar Elder Dr Noel Nannup
Welcome address
with John ‘Tadam’ Lockyer | Outgoing Chair, Indigenous Remote Communications
Association
Opening keynote address
Prof Leonard Collard | School of Indigenous Studies, University of Western Australia
Overview of the day
with Christine Ross | Indigenous Focus Day MC
Yokai: Stolen Generations Information Service
James ‘Jimbo’ Morrison | Chair, Stolen Generations / Bringing Them Home
Wayne Bynder | Unna You Fullas
To Skype or not to Skype: Remoteness and the internet
Barbara Bynder | Karda Designs
Unleashing the potentials
Leigh Harris | Ingeous Studies
Q&A
Group discussions 1: Obstacles
Morning Tea
Broadband access and its potential applications for a WA Remote Indigenous Media Organisation
John ‘Tadam’ Lockyer | Board Member and Network Hub Manager, Pilbara and Kimberley
Aboriginal Media
Neil Turner | General Manager, Pilbara and Kimberley Aboriginal Media
Adapting and using technology to create change and make connections
Nickeema Williams | Community Connector, Hitnet
Building apps to use and share digitally-stored cultural information
Dora Dallwitz | Artist / Digital Archivist, Ara Irititja
Warren Smith | Manager, Inyerpocket Software
Life and times of a mobile phone
Jennifer McFarland | Community Development Worker, Central Australian Youth Link Up Service
Q&A
Group discussions 2: Solutions
Lunch Break
Telecommunications and remote Indigenous communities: Now and into the future
Kate Laffan | Department of the Prime Minister and Cabinet
How we do it in Ranges: Wilurarra Creative studio, music, and Alanya
Silvano Giordano | Director, Wilurarra Creative
The impact of social media on our family
Esiah Jones | Digital Mentor, inDigiMOB
Angela Voerman | Learning Centre Coordinator, Batchelor Institute
Q&A
Group discussions 3: Policy Plan
Afternoon Tea
Group photo
Living and working in a remote community: A Ngaanyatjarra perspective
Daisy O’Byrne | Minyma Chairperson, Ngaanyatjarra Media
Real stories about healthcare from outstations
Wayne Beddall | Senior Manager, Derby Aboriginal Health Service
The Digital Gap: Bringing online accessibility to the disadvantaged
Joanne Pellew | Ochre Workforce Solutions
Online studies for mature Indigenous students: A struggle
Valda Napurrula Shannon Wandaparri | Community Researcher, Charles Darwin University
Q&A
Group discussions 4: Review findings & action plan
Wrap up and Thank you
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Welcome to Country

Dr Noel Nannup
Noel is a well-respected Noongar Elder. He is a storyteller, cultural
guide, instructor and mentor. Noel is a Nyungar/Injabarndi man
who has worked to promote public awareness of the importance
of caring for the environment. His career has been dedicated to
educating young Western Australians about the rich cultural heritage
of Aboriginal people and their lands. Noel has played an active
and leading role in reconciliation. His father Charles William Nannup
lived and worked around Mundaring Weir and he belonged to the
Bibbulman people. His mother was Alice Isobel Bassett and was
from the Pilbara. Noel is the Edith Cowan University’s Lead Elder-inResidence, recipient of many awards for his work, most significantly
an Honorary Doctorate from Murdock University in 2003 for his
leadership and services to his Noongar community.

MC and Facilitator

Christine Ross
Christine Ross is an Arrernte/Kaytetye desert woman who was born
in Alice Springs, grew up in Darwin and moved to Perth in 2002.
Christine has always maintained a high profile in the Northern
Territory and Western Australia and was an Inaugural Member of the
Yilli Rreung Darwin Aboriginal and Torres Strait Islander Commission
Regional Council in 1990 to 1993. She held numerous positions in
education, media and employment. Whilst she continues with
her Consultancy work Christine is also employed part time as the
Indigenous and Diversity Manager for the Aroona Alliance in Perth.
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Welcome address

John ‘Tadam’ Lockyer
Tadam is the Outgoing Chairperson for the Indigenous Remote
Communications Association (IRCA) and lives in Broome. He has
been involved in advocating for digital inclusion in the Pilbara and
Kimberly region, and has worked with Gumala Radio, Ngaarda
Media, and Pilbara and Kimberly Aboriginal Media (PAKAM). In both
2014 and 2015, Tadam was part of a delegation to Canberra to
meet with the Department of Communications to discuss the barriers
and take up of communications technologies in remote Top End
communities.

Opening keynote address

Prof Leonard Collard
Professor Len Collard is a Whadjuk Nyungar elder and respected
Traditional Owner of the Perth Metropolitan area. He is an Australian
Research Council, Chief Investigator with the School of Indigenous
Studies at the University of Western Australia. Len has a background
in literature and communications and his research interests are
in Aboriginal Studies, including Nyungar interpretive histories and
Nyungar theoretical and practical research models. His research has
allowed the broadening of the understanding of the many unique
characteristics of Australia’s Aboriginal people and has contributed
to improving the appreciation of Aboriginal culture and heritage of
the Southwest of Australia. Len’s ground-breaking theoretical work has
put Nyungar cultural research on the local, national and international
stages.
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Presentations

Yokai: Stolen Generations Information Service

Stolen Generations WA has recently launched Yokai, a Stolen Generations Information
Service from their offices at 57 Murray Street in Perth. It’s an online information and music
service designed to provide updated news direct to members and the public via the
Yokai internet page. The team will discuss their approach to setting up the service and
the challenges faced. The technicalities of such a service being provided to a population
scattered throughout Western Australia to members who are aging, have limited
knowledge of technology and limited access or experience with the internet.
yokai.net.au

James ‘Jimbo’ Morrison | Chair, Stolen Generations / Bringing Them Home
Wayne Bynder | Unna You Fullas

Jimbo has dedicated his life to truth, justice and healing for Stolen Generations survivors
and their families. Wayne is a long serving Indigenous Broadcaster. Together they make up
the successful radio team Unna You Fullas. The Indigenous affairs come arts radio program
about to make a return to the airwaves in Perth with syndication opportunities.

To Skype or not to Skype: Remoteness and the internet

Remoteness is a factor impacting digital inclusion in many ways. This is my story and that
of my community. I am concerned about the missed opportunities for my community
because not everyone is connected, not everyone has access, not everyone has the
knowledge and skill to use digital tools and internet connectivity to improve their lives and
be part of the digital future. There needs to be a critical mass of users, of people doing
complex online and digital tasks and a constant renewal of opportunities if this “gap” is
to be addressed. I will share some stories of issues we face “on-the-ground” and ask the
forum to understand my issues, why I think it is important and consider if solutions I want,
can be addressed.

Barbara Bynder | Karda Designs

Barbara is a Ballardong, Whadjuk Noongar living and working in Broome, Western
Australia. She has a Bachelor of Arts, a higher degree by research in anthropology,
and a Professional Certificate in Indigenous Research. She is an artist, researcher and
educator. Her passion is to inform the wider community about the richness and diversity of
contemporary Aboriginal people, culture and heritage. “We are all Aboriginal just doing it
differently.”
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Unleashing the potential

Unleashing the potential that digital technology, inclusion and
start-up support can offer Australia’s most disadvantaged and
disconnected communities. The next generation of IT specialists need to
include more Indigenous people where ever they live. In Cairns, we are
hosting unleash.D an event designed to inspire this generation. unleash.D will
bring together Aboriginal and Torres Strait Islander communities and other
disadvantaged and minority groups to discuss and unleash the potential
that the digital economy and digital innovation can offer. It will discover the
strategies and techniques for digital leadership and innovation for Australia’s
most disadvantaged group.

Leigh Harris | DHIVE Innovation Hubs and ingeous studios

Leigh is the creator of a Cairns based design studio producing product in cooperation with Indigenous community groups. He is a strong mentor for many
Indigenous photographers, designers and graphic artists and a technology
consultant to projects throughout North Queensland’s Indigenous communities.
Leigh provides publishing platforms and design solutions for mobile platforms
and social media.
		

Presentations

Broadband access and its potential applications
for a WA Remote Indigenous Media Organisation

We will share our experience trying to get the next generation of technology going,
including NBN Skymuster installations carried out for remote radio studios, IP streaming
of radio, intra community WiFi, and potential networking of Remote Community Video
Archive servers with WA State Library Storylines software. Although its under-the-hood for
most people, it enables the potential of technology to be accessible to more people.

John ‘Tadam’ Lockyer | Board Member and Network
Hub Manager, Pilbara and Kimberley Aboriginal Media

Tadam is from Ngarluma and Karriarra country between Roebourne and Port Hedland.
His mother’s country is Nyul Nyul in the Dampier Peninsula. Tadam works at Pilbara and
Kimberley Aboriginal Media (PAKAM) as Hub Network Manager. This involves supporting
the regional Remote Indigenous Broadcast Service network with radio broadcasting,
training and maintenance. He previously worked as Interim Coordinator and Senior
Broadcaster at Ngaarda Media in Roebourne, and as Radio Manager at Gumala
Aboriginal Corporation for nearly ten years. Tadam is a strong advocate and champion
for remote Indigenous broadcasting and media. He has regularly served as a Director on
the Board of PAKAM since 2008.

Neil Turner | General Manager, Pilbara and Kimberley Aboriginal Media

Neil has been the manager of PAKAM since 1996. Before that he worked on the Anangu
Pitjantjatjara Lands for 11 years as Coordinator of Ernabella Video Television and
Pitjantjatjara-Yankunytjatjara Media. He was author of the 1998 National Report on the
Broadcasting for Remote Aboriginal Communities Scheme and worked on establishing the
Indigenous Community Television and National Indigenous Television services.
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Adapting and using technology to create change and make connections

As part of this year’s Cairns Indigenous Art Fair, Nickeema will be presenting a digital
art installation about ‘family’. This will explore the differences and similarities between
Aboriginal and Torres Strait Islander families in remote Woorabinda in Central Queensland
where Nickeema now lives and works, and regional Cairns where Nickeema grew up.
Nickeema will talk about her project and how adapting and using technology such as the
Hitnet digital hubs, has nurtured the community’s creativity through storytelling. This project
has enabled Indigenous people to have a voice from remote Australia, to create change
and make connections.

Nickeema Williams | Community Connector, Hitnet

Nickeema took on the role of liaising with communities to bring the My Place modules
to life for Hitnet in 2015. As an artist, designer and photographer living and working
in Woorabinda, her creative talents are being well used to address the issues facing
Indigenous people. She’s been involved in exhibiting at the Cairns Indigenous Art Fair for
the past few years.

Building apps to use and share digitally-stored cultural information

Through a video and demonstration, the audience will hear about Dora’s work in the
Anangu Pitjantjatjara Yankunytjatjara Lands where she is using the Keeping Culture
database to upload selected content into the AppBooks platform and then give it back
to community through apps everyone can have on their phones or tablets.

Dora Dallwitz | Artist / Digital Archivist, Ara Irititja

Dora is an artist, artistic director, and archivist who has been working on her own sculpture
practice for over 30 years and with the Ara Irititja Project since 1998. Dora completed
her Master of Visual Arts in 1993. She has extensive practical experience, participating
in arts collective and in managing artistic production and exhibition spaces including
studios, gallery, and website. Dora has travelled extensively throughout the Pitjantjatjara
Yankunytjatjara Lands, and in her 12 years at Ara Irititja has overseen the archival
management of thousands of fragile document pages, historic films, photographs, and
sound recordings, and has participated actively in the development of culturally-relevant
archival procedures.

Warren Smith | Manager, Inyerpocket Software

Warren has over 30 years’ experience servicing Australia’s leading publishing houses.
InyerPocket software has been running for eight years working in the digital publishing
space with both commercial and not-for-profit organisations. InyerPocket’s AppBooks
platform allows communities to self-publish Apps in first language or in the bilingual space.

Life and times of a mobile phone

Mobile phones in Aboriginal communities have an exciting life, and are the device most
often used to access the internet. Mobile phone connectivity and data is both convenient
and expensive, and has made some significant changes to the remote community social
landscape. Managing these changes is an ongoing challenge for remote Aboriginal
communities.

Jennifer McFarland | Community Development Worker, Central Australian
Youth Link Up Service
Jennifer has been working with remote Aboriginal communities to keep the wheels on
their public WiFi hotspots and computer rooms for six years. This is a complex and everchanging cyberscape, presenting ongoing challenges for remote Aboriginal communities.
Jennifer’s background incorporates anthropology, community development, and crosscultural justice systems.
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Telecommunications and remote Indigenous
communities: Now and into the future

Through the Indigenous Advancement Strategy, the Commonwealth is providing
improved internet access in remote Indigenous communities. This is in addition to
maintaining a network of over 500 payphones and WiFi phones in remote Indigenous
communities across Australia. Kate will discuss what the Commonwealth is doing now, and
plans for the future.

Kate Laffan | Department of the Prime Minister and Cabinet
After moving to Canberra to complete her BA with Honours, majoring in linguistics,
Kate joined the Commonwealth Department of Health in 2004 and later worked in
the Department of the Senate. Kate moved to Indigenous Affairs shortly before the
2013 election. Now in the Broadcasting and Telecommunications team, Kate enjoys
contributing to and implementing government policy, balanced with delivering programs
that make a real difference in the lives of Aboriginal and Torres Strait Islander peoples.

How we do it in Ranges: Wilurarra Creative studio, music, and Alanya

1,000kms from the nearest towns, Warburton community (known as Ranges) on the
Ngaanyatjarra Lands, is Telstra’s most remote service area. Wilurarra Creative is the
only public access internet in Warburton. The internet hub sits at the centre of a vibrant,
community-driven arts program for young adults, which brings together the whole
community. Silvano will talk about the work of Wilurarra Creative and how participants use
and learn about computers and the internet.

Silvano Giordano | Director, Wilurarra Creative
Silvano has been the Director of Wilurarra Creative for seven years, living and working
in Warburton. Silvano has a background in commercial printing, contemporary and
community arts, and sound engineering. With the belief that access to arts resources,
technology and appropriate self-directed learning opportunities is fundamental to selfdetermination, Silvano works alongside (particularly younger) Ngaanyatjarra people to
build engaging and relevant creative, cultural and enterprise opportunities.

The impact of social media on our family

There are great things and not-so-great things about Facebook, messaging and other
social media in communities. Esiah will show a short video he made with his family about
the impact of social media on their lives. This is his family’s story.

Esiah Jones | Digital Mentor, inDigiMOB
Esiah works at the Arlparra School, supporting the literature production project. He also
assists in translation in the classroom helping the two-way learning objective of the school
and supporting the learning of students in their own language. Esiah is central to the
success of the vocational training that he and his colleagues engage in because he can
help them use the internet, show them how to search and explore the iPad and assist with
working a mobile phone.

Angela Voerman | Learning Centre Coordinator, Batchelor Institute
Angela presently coordinates a remote learning centre in Utopia for Batchelor Institute.
She has been a lecturer in Sociology and in Community Management. Her long interest
around engagement in learning has focused on social aspects of learning, development
of practice-based projects and on the creation of learning and living environments that
create communities.
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Living and working in a remote community: A Ngaanyatjarra perspective

Daisy will share her story about her role at Ngaanyatjarra Media. Ngaanyatjarra Media is
a remote media company based in Irrunytju community situated on the tri-state border
of Western Australia, South Australia and the Northern Territory. Ngaanyatjarra Media
services 14 communities on the Ngaanyatjarra Lands. For Daisy, the value of living and
working for Ngaanyatjarra Media is to support and help people connect to the internet
and each other: “My community can share our knowledge through storytelling to a wider
audience if we develop the skills and knowledge to work with online and other media.”

Daisy O’Byrne | Minyma Chairperson, Ngaanyatjarra Media
Daisy is a Tjarurru woman from the Ngaanyatjarra Lands. She is Minyma Chairperson
of Ngaanyatjarra Media and a member of the Indigenous Remote Communications
Association Board. Daisy is aware of the frustration and lack of support remote people
receive, and how shut off from the rest of the world they feel when there is no internet
access or mobile signal. Her past employment has given her the strength to work in a
team to improve options for young people in a connected community, while valuing
connection to country.

Real stories about healthcare from outstations

Wayne will share a range of stories of how disconnected, or poorly connected,
communities impact on the delivery and quality of healthcare for individuals. He will also
talk about the impact of this on community, personal wellbeing, healthcare providers and
the associated costs.

Wayne Beddall | Senior Manager, Derby Aboriginal Health Service
Wayne is a Kija Jaru man from Halls Creek in Western Australia. He has had a variety of
positions for the Derby Aboriginal Health Service in remote outstations, communities and
in Derby. Wayne spent nearly five years managing the Jarlmadangah Clinic with very
little communications at a time when telehealth was beginning to ramp up. He travels
back to remote communities every second week and is aware of the impact of poor
communications on the healthcare of local people.
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The Digital Gap: Bringing online accessibility to the disadvantaged

Access to digital services is crucial for many remote communities, however many outlets
fail to be inclusive to the needs of disadvantaged people. Joanne will argue that to be
truly digitally inclusive, the needs of remote communities must be brought to the forefront.
When those who require the online services the most are ignored, the digital gap is
reinforced.

Joanne Pellew | Ochre Workforce Solutions
Joanne is an entrepreneur at heart. As a Noongar woman with experience gained from
working in Indigenous employment as well as the innate connection with her own people,
Joanne is dedicated to bridging the gap between employers and Indigenous workers.
After developing Ochre Workforce Solutions and spearheading the iWork Jobsite, she has
helped nearly 1,000 Indigenous people into work while building the largest database of
Indigenous workers in the country.

Online studies for mature Indigenous students: A struggle

Valda will draw from her experience as an external higher education student to
demonstrate that digital literacy needs to be embedded into university programs to
enable Indigenous students living in remote communities to succeed. Access to digital
training and equipment for a full-time working student is an equity issue for mature
Indigenous people. This issue is not considered enough by education providers and often
leads to disengagement and exclusion from professional and educational advancement.
These issues need to be addressed to contribute further on the political agenda to
enhance digital readiness of remote communities in Australia.

Valda Napurrula Shannon Wandaparri
Community Researcher, Charles Darwin University
Valda Napurrula Shannon Wandaparri is a Walpiri/Warumungu woman who has been
living and working in Jurnkurakurr (Tennant Creek). Valda’s focus is ‘Walking in confidence
in two worlds’ embedding Indigenous culture within education, employment and
processes to strengthen her community. Valda contributed significantly to the Indigenous
Suicide Prevention Manual and has worked with the Whole of Community English Initiative.
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Corner Marine Terrace and Essex Street, Fremantle, WA
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